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Session

Time
Table Presenter
Opening
m MC; Hoon—gu Lee
(Korea Institute of Labor Safety & Health)
People's Ceremony
10:30 Sing along 'International’
® Open speech; See—wook Lee
(Vice chair of Korea Metal Workers' Union, Chairperson of
OSH committee of KMWU)
Introduction of Participants
[1]Electronic Industry in Asia
11:00
®m Apo Leong (Asia Monitor Resource Center)
[2]The RCA case
m Kwan—wan Ho(Taiwan Association for Victims of
11:40 Occupational Injuries)
®m Chih—kang Wu(Association of Former RCA
Workers in Taiwan)
[3]Electronic Industry Across the Taiwan Strait
12:20
m Charlotte Wu (Labor Watch)
13:00 Lunch




[4]Struggle of Electronic workers in Korea 1
Signetics, Gi—ryung & Hitec RCD Korea

14:00
® Min—rye Yoon (the chairperson of Signetics
branch of KMWU)
[5]Struggle of Electronic workers in Korea 2
Samsung

14:40 B . .
® Ghap—soo Kim (the chairpersone of Struggle
Committee for Reinstatement of Samsung workers,
Dismissed worker of Samsung SDI)

15:20 Take a rest with Gathering question & opinion paper
[6]General Discussion : What is needed to achieve
Electronic Workers' Right in Asia?

15:40
m MC; Jeong—ok Kong
(Korea Institute of Labor Safety & Health)
Closing
m MC; Hoon—gu Lee
(Korea Institute of Labor Safety & Health)
Epilogues; All the presenters

16:40

m Closing speech: Ted Smith

(International Campaign for Responsible Technology)
Calling for International Solidarity Action; SHARPS
Sing along 'March for the Comrade

[Yi—mul—we—hahn—hang—jean—gok]'
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1. Electronic Industry
In Asia

Apo Leong (Asia Monitor Resource Center)
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Electronic Industry in Asia

Apo Leong and Sanjiv Pandita

Asia Momtor Besource Centre

Reshaping of Electronic

Manufacturing
» Industry has undergone a paradigm shift in past

two decades. In the beginning companies would
manufacture everything from chip to software
under one roof. (IBM, Fujitsu and Siemens)
(Vertical)

= With the development of chip companies like the
Intel and AMD and development of PC companies
like Apple and Microsoft, companies specialized
In certain part or process( Chip or software) -
honzontal computer industry (Wintelism)

M Mo Riiniane Drilie
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Sub Contracting and Contract

Manutacturing

» During the 1990s a new type of sub-assembly firm
emerged, called contract manufacturers (CM). These
companies tend to be very large and global in scope
and provide integrated manufactunng services for
brand-name companies.

» One stop shop: CM companies provide all elements
of manufacturing as well as components purchasing,
distnbution logistics, and repair services.

» Contract manufacturers have become important

layers in the production chain, currently accountin
r more than 20 percent of global value added in |
manufacturing

= Low end sub-contracted shifted to low wage areas.
China has largest concentration of such units

Asis Mo Resaiscs Dpiie 1

Electronic industry Development in

Asia

» Followed the pattern (Garment)
- Low End Electronic Assembly (Labour Intensive) to
High value added Capital Intensive Manufacturing
(Like Fab).

= Asian Tigers took the lead in 1970s— Korea, Taiwan,
Hong Kong and Singapore were hotspots for electronic
assembly and production.

= Gradually the low end assembly moved to Malaysia,
Thailand, Philippines and Indonesia.

= China entered late in this process however has
overtaken all other countries in volume and revenue of
production.

i Mcaar i Febmiisiand Daailed +
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Emergence of Asia as major destination

= Asia contributes to about 40% of the global
electronics production.
= Electronics manufacturing constitutes a major

industnal manufacturing in Malaysia, Philippines,
Singapore, Taiwan, Japan, Korea and China.

= For Philippines and Malaysia it constitutes 50-70%
of the exports.

= Electronics (including software) constitute about 20-
30% of total exports in Thailand and India
= Chinese electronic industry is largest in Asia

(overtook Japan in 2004) roughly three times the
size of SE Asia.

s Mol sy Fampssians Cpidis

Asia- Hub of Contract Mmmfﬂcmﬂng

» The global market for electronics contract
manufacturing (ECM) technology was worth
$321.0 billion in 2008.

= Asian Companies dominate the contract
manufacturing with Taiwan taking the lead.

= Contract manufacturing is not only in
assembly but also in high end chip
manufacturing with fabless chip companies
like Qualcom and Broadcom.

i Mavar Piiias Ciatid
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Top-10 Contract Manufacturers 2007

1 1 Foxconn 554,706 533,253 2%
2 2 Flexironics §33,348 528,878 15%
3 4 Jabll §i2432 11,087 12%
4 H Zanmina-ECI §10,138 §10,872 -T%
=z 5 Cisstica 58,053 58,811 2%
g 7 Elcoieg 5,740 55,133 1%
7 ] Benchmark 52,318 52,507 0%
) E Vengure 52617 $1,971 3%
2 1o sl 52,048 51,678 %
10 MA | Fiexus 51,524 51,513 T
Tedal Top 10 $123,833 $112,105 “

A Mavdro Fiasiacd Daddie

Top-10 ODM 1n 2007

1 1 (rmamtn i g S, s
2 1 Asarhak f=atiia] F PR ] P
3 1 Coopal FIRESS] a0 A%
4 L Wistrom =15 B0 1
] 4 TPV WA 1w o
[ L} Tnvenbec e 1187 .8

? 1 Lite-DOn 54,780 54,08 %
] HA Innolux e an L
2 b3 Mitac Intl =K ] L

13 i Inventec App -0 ] 1,50 g

Tatal Top 10 T B 4,10
Amie Mavinon Resaine Caone [
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| Tc}p C]up Manufacturers
: : L pamy run of crigin ‘!E BRI changan Masker tha
1 |1 |Intel Comporation |USA 33767 |0.7% 15.1%
2 2 WEI' South Korea | 16902 |-14.2% £.5%
3 |4 %Eﬁclﬂi Japan 11081 |-01% 43%
4 3 Texas Instruments | USA 11068 |-0.8% 43%
5 |5 |=TMicroelecironics | kaly 10325 |+33% 40%
6 |7 —__Fr{”'e IH IE Japan 7017 [-123% 17%
7 |2 |Sonw Janan 6050 |-13.7% 17%
£ |13 |Quakomm USA 6477 | +153% 15%
& Hynix =guth Koreg | 6033 | -334% 13%
w e —,'l'._'ﬁ]“enl' — Gemmany 5054 | -40% 13%
| =i

| Tc}p Semuconductor Foundnes

00 | CUmRAmy | Comtryofengim o a7 | 1006
1 IMC Taiwan 10,556 |9813 |0.748
2 UMC Taivan 3400 (3755 |3670
3 Fo S [S— 1,743 1458 |1527
4 SMIC Chiza 1354 1550 |1465
5 [T [— 511 486 | 308
& Dopsbu | South Kores 400 510|436
7 X-Fab Crermany 400 410|200
8 HHMEC China 350 335 315
L] He Jian China 345 330 100
10 SSMC Sinsapore 340 350|325
11 Grace China 335 310|227

Ame M avabo Riiiadacr Tiilie
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Financial crisis and Recession

= After glorous decade of unprecedented
growth the electronics industry has been
facing bwo successive years of decline in
2008 and 2004.

= Semiconductor market showed a decline of
31% in the year 2008 and expected further
decline of 52% im 2008.

= |n 2008 PC shipmenis are forecast to
decline by 5% and mobile phones by 8%.
Together they account for 80% total
demand of semiconductors.

=  Ewen the revenue of the nobust contract
rmanufactures shrank by 3-5%. In 2008
Foxconn that has withessed
unprecedented growth of more than 30%
grew only by 1.3 percent in 2008.

e Bl swinces Rlamicniaice Do

I{e}* Labour Issues

» Complex subcontracting chain and good
portion of assembly and manufacturing
is carned out in informal sector
employing many workers without
protection.

= Informal labour practices are also
practised widely within the formal units —
contractual labour, dispatch workers.

= Whole industry is anti-union and all kinds
of repressive measures are used to curb
any kind of organising.

e Bl swinces Rlamicniaice Do

13



o

OfAloH HAMIY &=EXISO| UM £

4

“Work harder than a donkey;
eat food worse than pig’s feed;
wake up earlier than a rooster;
finish work later than a prostitute,
behave like a good grandchild;
try to look better than anyone else;
age five years faster than anyone else”

Blog message posted by an anonymous Foxconn worker
in Shenzhen, PRC, 15 June 2004

s Mavanon Rmidsians Dadlid 13

T‘['Drkiug Conditions

» Electronic sweatshops — long work hours, low
wages and hazardous working conditions.

= Foxconn that has tried to evade limelight for
years has been in news for workers abuse for
past few years.

» However, there seems to be not much
improvement in the working conditions.

= Financial crisis has led to thousands of job
losses and further pushing down of labour
standards.

BT B 14
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Promotion of Cheap Labour

= Nation states have been competing in
offering cheap labour and lax labour laws to
attract the capital.

= Mobility of capital or mere threat of moving
keeps labour standards low.

= The industry has not faced any pressure like
the shoe and the garment industry and has
managed to deal without making real
changes.

Anis Maoar Remainoe Dponie

I\Ijrth of Clean and Green Iudustr_r

= Mo stacks and smoke give
the illugion of clean industry.

» Predominantly a chemical
industry.

= Lack of proper diagnosis of
occupational diseases is
hiding the real gravity of the
situation.

s China offers stark
confrasting reality from
Suzhou to Gaiyu

danin Mlsvdtin Fmcsiare Caacne
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Clean rooms and miscarriage

“ new concoms ... may prove a potential black eye for a
high technology industry that ... sought to portray itseff as
clean and with little impact on the environment.

Women exposeod to certain chemicals ... in the nation's
sermiconductor factories face a significantly higher risk of
miscarriage, a broad industry-financed study has found.
The st is the 34 jn 4 years to find that ... glycol ethers
have mu% effects, ©

&hnﬂn@,}gmﬁw

Helen Clark- National Senmuconductor, UK
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Sook-young Lee

Min-woong Hwang

Yu-mi Hwang

AML

ALL

AML

18976~2006

1974~2004

1985 ~2007

E- waste in Guiyu China

» China has banned export of E-waste and yet
millions of tones of e-waste reach Guiyu in
Guangdong Province.

= North America main sources of the waste followed
by Japan and Europe.

= About 100,000 workers work on recycling of this
hazardous waste, the number 1s changing due to
fluctuating migrant population.

17
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Exustine Initiatives

» Movement against the indust
Silicon Valley for more than End years. CHALLENGING

= In 2001 first intemational gathering to THE CHIP
address the concemns of labour and - T
environmental viclations of the
industry in San Jose.

= Formation of International Coalition
of Rearﬁnns.lble Technology - global
Rl%tuao of activists, trade unions and|
5.

= Challenging the Chip Book provides
a life cycle analysis of the industry.

M M i Remiiniane Dpaid =
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Existing Initiatives

= Electronics working group under the Asian
Transnational Corporation Network

= Formation of Good Electronics Network

» Hazards of electronics waste documented by
BAN, Greenpeace and SVTC.

» Toxic Trade issue highlighted where e-waste
Is traded into developing countries.

A M aaarns Rimidniadd Dpadis 11

Issues for Discussion

= Need to strengthen the grassroots movement
and organizing.

= Corporate accountability/responsibility

= Lessons learnt from the shoe/garment
campaign need to be brought in the
electronics campaign.

= Beyond codes of conduct

» Workers Safety and health and liability of the
industry

he M avano s R Deae 14
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Finally, Happiness Statement from
Spansion, Suzhou

A M aviro Resaiics home

hL

Workers’ Real Story i Suzhou

‘Whurkers [or compeary makig M
parts Call [0 afer chmming morrhors:

Managers sacked I
over toxic agent F
used in factory
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Thank You Very Much

21



o

OfAloH HAMIY &=EXISO| UM £

—

1.1 AMRCZ2} CSR

o}A]o} =BT A AIE (AMRC) ©FE #-3(Apo Leong)

* AMRCO]| 25104
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s Ah 299 v A NGOl Ale g,
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* Esinas
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1.1 AMRC and CSR

Apo Leong (Asia Monitor Resource Center)

- L

About AMRC

Asia Monitor Resource Centre (AMRC)
is an independent NGO which focuses
on labour issues in the Asia. The Centre
provides information, research,
publishing, training, labour networking
and related services to trade unions,
labour groups, and other development
NGOs in the region.

24
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Mission of AMRC

“The Centre’s mission is to support
democratic labour movements in Asia.

-
iy .F'--.

"‘__-.‘ ‘.-

AMRC's role in CSR issues

" Because of the proximity to China, AMRC has
been engaged with campaigns on violations
of labour rights in China.

" Since 1993, AMRC has been one of the few
key groups that started the CSR debate and
campaign in HK and work closely with the HK,
regional and international network partners to
support labour rights in China.

o

25
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Combine strategies

"AMRC and our partners adopt an

approach of critical engagement with
CSR project with brands.

“We use combine strategies (campaigns

and negotiations) to deal with the labor
issues related with brands.

Issues

Who pays?

PR

Workers are subjects, not objects
Beyond monitoring

Being co-opted, confidentially
Privatisation of labour law
Voluntarism

Cat and mouse - sustainability
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Way Ahead

Demystifying CSR
Triangle solidarity
United front

Thank you! apo@amrc.org.hk

3 #

27
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RITE| Atim} Siofo] ‘MZ¥ T

A ] B R I AP A 5 ol AL
FEES Az V195 F A O BE 7)Aol BRE 5408 A alo) A
Sl FAe I F0T 0w AE $71 slth o Sl ol el A
7H Y v, AR FolErh=(eEEd B A0S B8] 9

B T gele] Pl #A7} BAle] EAd, o) 5]
PP AFaTe] PGNP ZRE AES PAD. o] BoHGE
A= Agel PARFHADRIE BT FEINES d) AzEgAEe),
Do} R oAl B WA B Alzel BARE Do) of
Ye} o] ES A4 R

T3 diwte] SRS @Al AAl Ao RS ‘organizer’ S HHjAFTE o]5
e, wl=, kel Eubel Sl WeFERFE Aok whar, el AlES
AR (AA Al Hdle] A IAR G e AR dw &7, vt
S, diwtellx] 2 7950l 1057 53x0] o] wmEAE 183k vk v 95
71984 18e wEAE BT R H(463,700) 0 259 B W& qfETh
(Qiang 2004, 19—20).
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CSR} 287} 715k w5858 o] Qfeln} 5Fo] Z7la}aL ofo] FuikEli 4
g malsa odn AAseh A

Fojo] Ape] o5 JEEgh, 1 o5 BS el ok 1 g 2 7e)
sbel WhiE RS Aols] 2] o]l Bukre] ofF] AAEE 61
o Ea A W 8L SellEla] ZoldA(dE SO RIS dolF A
o] AXTAS Aus i) A=l AdaNlE Hdeig, 1 A 2w
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HRFE s Sk of wiie] Axlwe] wmgAls Afoleln gl
A= A1e] AARIE Wit glths wite] AESTE ey EAl]
& iz sk AT R5AES HH o Zoal k. =E5EE
of dleletal ZIeiRA AfH 890} =AA 8Q15e] ofs] AAl e AL
#2317 5300 Chang and Wong 2005, 149). o] ZellMe= & SAAQ 31344
oF wegom QI &gk kel Tt k.

12 i

AN e

—

sEAkEe] A FHE U UE FHE Y, AR sde AL e o
=4 7]9(MNCs, multinational corporations) S-S At A 212l Asks: 34A] &
=t 2EY ofH3] o]e2 S ARl BA okl 7] flE kRt FdES &
£ g Sk =FAAEQ] SHol= 7 7 =8 Bdlo] vkl 28 4= Stk At
SR BAHOEM, original equipment manufacturing)ollX = w=A7195
THARRA 71 AR, TAR]D AW SAls, AlxdAES A dAEETE wk
A% (semi—finished products) S A|ZaAY HF-EE58 Zys Bot}, o] A|AH]
ofefA FufRtel A=A AL Atele] A= BEsAE PHoIA = gt iR ES
JAEA THdAE vk = dom, AXPAES Aloks skl Z3lsk] 91e)
THiRREe] W B 23S welof gtk A4 el oAl 7 AlRdAt
AAYAHODM, original design manufacturing) *Alolc} o] HRAlo| A A ZHA =S
A At YArlel] Aels xok FrefRiel AlxG At Atole] #l= SEUe] Fr
7 Aol AlEdAbEe] Aol YRl SEsfoF sh] wiirolt). HIE ¥
ST BARE AR ES 4% o duEs 2=tk ODM A28 oA
AxzGZ 2 A Bdey gud-S Jde % 9ltk(see Chen and Wong 2002
at Chapter 8).

b A A theket oA FullRle) AlFRGAISe] B S e o

9Jtk. S. Prakash Sethi(2003)%= o]2 ‘A—FAFo) 2 o]2EA. o]= =rdy)
ol BE dEs FeleF ke 544 A5 2t Sethi(2003, 7-12)7F A
Aapzo] Al 1S BAlBHE WlddlE 2 7H7E etk

A

=
Vaps|
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CSRe] HelEo] Holi= Aoolli= o]9} #alyl o]E&9] st #HEo] Wi 3l
o} ofE AFAEL 7ol ARRIA S telEw ARl X|&71eAd T AR
Al sl dubqow welsdvkel dlFEe] 875 SHAAT shs v, AA
A ARlE F59] oS Fsk=tl dvkal FshaA 7199 ARIA e A
A Ae)E kAL th(see Guanghuai 2004, 33). CSR @S A=z o= ‘o
fehs AYNAHESY A7 7199 Aol ARB|A aaet AAA aaE
AR o =R AGRlA Bk o]d-S 7He ¢ vkl WEth CSRe =518t
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Olr

H
T AES FolB7IaL ol AdEe] e SIAT)AL

oN & O b w
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o B TX% T o slom NEeHS BY T dee BolFe
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3] WK Kotler and Lee 2005, 10—18).
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ght] 2 CSRE 53l o5 548 oY AAX R Fasith= slolth

1 A3} oA 7IE0lAl CSRE o7t obdel AR Adx o] H UK Kotler
and Lee 2005 4-10). <& S ARA AAS A% AMHAl American
pro—business organization 2] 7HXE S8kl A GALS|9} S H G SR 24
71909] A4S GAshs Blolgkar CSRE sAStH(BSR 2003). o]=Z4 CSRS 714
o] HF ARl ol &A= s g o R A ATk
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%} 7ot wiso] glom, Tk wARKe] PHIA(EAGo] Al of
2 340 BASe] el 9 U2 el Nl A%l ek,

=w7] vl el A FAL AxEAkEol 54‘2}3}. =47 19e2
TedAES ] g AR AES agskAe AR s A2 719] A
WA o=t BSe] AxgARERt 340 A7) il WedEe] wels At
AR o 5o, T2 VJ—Z—H%E o] tgaddel] diel B 2 =
T/ AAEES A9 jla, =Y AlES Alxshs B =E 7

AL CSRell B H]E-S AEafoF gt g Oﬂi 20091 ?f‘u o)
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A%, BT WE vas] ] A% t=A7Ide] 42 tHChang and Wong
2005, 149-50).
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2004 S2IEoAM2] ‘Play Fair 2F

SPFo A9 Feo] w0} £F(PFOC)S 2004'd ofev] &9 & o5 67190
= AR VIRke R V)EE Zlow, AR et AeE AR 7 2 R
o] &golrt. o] & F719193]= AMRC, Clean Clothes Campaign (CCC),
Global Unions, <2~%(Oxfam). B}o] =& 74#|?1(Thai Labour Campaign) “s-°]21tt.
AIAIIA seaizfe] 2225 o] PROC Feddint. S23st CCC7F A5 o] & Al
71300, 1 Hell o] 5] 7]t AEAR1 Fojol JFE T A 2k

™

o $EE Uol7th olrlk, elEAY Ak Fulge] WA FxsAs o
B HAE SAIES EPLow Aklth o £%0 2AE old B SA1Ee] 8143)
AS Ak B W) wEEAS FH Zaspl Axdc 1 5] B
i urh 2 AP seRen Tk B S ol Wel, sl 2 v

e, ok, gu g

250 $EIhEE T 2x2de] AES MTde] Haw @ 7 o SN

2, 53] B gl 3 gk 29 92 FAsK: YAl A5 o] £5

EloE HES Seug. o] S5 54 B G B et 2Exdo] ¥

FYASS 71 A9 AR, S99 B(ES FALHAILI00) 123 5o
:

9
BAE Qs PESES HEshe A B Ik

F=go] B o7 A w=EAkEe] FolRrH(Oxfam International 2004). of= 3
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=
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W v 7 Aol S e, webd 1 ARE 499 tEdk (CC BE f
el B0 BrleA A Pol 71 vivlakA thAck

CCCE M Ax=do] /Q9E3} AA] 2 =90] 214, 22)a [0Co) that o] &%
o] g3pll Al 79 BuNE A& PFOC £52 AP f3He Sy}
Labour Behind the Label'= Y3+ A% ES 7|22 H7HE It Labour Behind the
Label 2004; 2005; Oxfam International 2004). CCC 0]3-¢] g0 M= AL =7}

of Sl= WAlEe] 1 di gL wolop & Hart Jles & 4al USItH(Clean

Clothes Campaign 2005).

ofAote] A 50] PFOCY] 4H2F Adfell #sf Al7|eh ofe] BAISS fHe] 2450

A Bl VA @9kt dizd o 5 JRe] ofrof 245, opAlo} 2547
A A UIESIA(ATNC) 8 Efo] =5 ##912 PROCE &l oAt Aol =
A wBoE 240 TS Bx ;Et‘r

T 22E0] o] L5l Uigt Hriee Aoz Ay =9o] 7|YgEe] Nhe-S v}
Fog TS WUHITE o] 5L AL 5 T WRE Aol fisks A
Ak 74 opaa mEn R LBR Ful 5o R 9% FH UE
0] gislel] gtk (Merk 2005, 12). Heh= 5HA o2 Fal7lE BlshHA] ©f
&l FAA R WEa, FH= opre Hhgo] qigith

o] &l thgk 24142 H7k= PFOC FHAH = BR 22 =90 7I9E1H] o
37F o] FoX AL o] 59 AMAAY A T SpE 715K Merk 2005). D
A 7195 T W Il o] &0l Feete]l 159 Aoy AledEe 8
(Clean Clothes Campaign 2005). ¥] 7l $Al= @A A5 A= 53,
T 719 I oprfote] I v e dAlETe ikl Hefsh|E 3
HMerk 2005, 22). 7 #S vH7|= g 7192 & s IglaL, & AL
tto] o] Aol ¥he-S Hele, & v o= F83 ol5) ofvehs Hies A
THMerk 2005, 22).
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FAA o7 oAFIA| Lokt 10CE AE =Y o] x5 AyE Y3t o}EulY] 50
TH RS W71E ARSI Oxfam International 2004). 94 =71 229 ¢

D352 PROCO] thaf A3Hal PAe HAS W olfel e 34 ek d=
299 P3l= 2012 99 SIS $Igk Al Adste] AR FAENA 2A
S at2ltkar Frk(Labour Behind the Label 2005).

Earel] 7]eke & PFOC o] 2A150] o] 59 Aul disf 2l gl e
el 7 F 2] BT - gyttt Blo] = ARl e A &
AEo] Fggol= B8l ATNCE ©] %] A7t dvle] dAzaw} Azt

i
M

=R0m, ATNCSF AMRC, Z18]aL PFOC £ ©] -50] ARzt &5 Ao
718kS S Qlokar BcHan Action Alert Brand Targeting Campaign).

ole] LEo ‘AH|AYAT NGO, =523, 18|31 A AR Alele] A& the oo}
719 B o] $-Fo] EloR Aual W Folek wHrd dis mEAkel ARS

7h AR AFFAE @] wRe] g3 fIgitk BYTHATNC 2006). 12t
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FAshel AEAtke Bolth o5 3l o] 9] 93t WAls HAg 2ge b
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1.2 Triangular Solidarity as an Alternative
to CSR and Consumer—based Campaigning

Apo Leong, Chan Ka-wai and Anna Tuckerl

Introduction

This chapter argues that the two interrelated “private” (non-state based)
methods of improving labour conditions — corporate social responsibility
(CSR) and consumer based labour campaigns — have failed to improve the
conditions of workers. This is due primarily to their reliance upon and
reproduction of the power dynamics that capital generates through
international supply chains. In this current climate, it is necessary to
respond by fostering new campaign methods.

Since 2002, the Asia Monitor Resource Centre (AMRC) has been
developing “triangular solidarity” as a method of strengthening the
effectiveness of labour rights campaigning. This chapter will first highlight
some of the problems with CSR and consumer-based campaigns before
describing the development of triangular solidarity. In this chapter, we focus
on China, using the conditions and experience of workers in Southern China
as a key example, but also drawing on other countries in the region in
which we work. While there are limits to analysing CSR in relation to
labour issues alone, labour issues are amongst the most critical and difficult
problems that CSR and consumer-based campaigns attempt to address and

1) The authors thank Shelley Marshall, Peter Lee, Xu Xiao Hong, Diana Beaumont
and Doris Lee for their contributions to this chapter.
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thus serve to illuminate underlying contradictions and weaknesses of these
two models of social action.

“Triangular” Patterns of Global Production and Trade

Much of the world's production now occurs through “triangular” trade.
Increasing numbers of export-manufacturers in newly developed countries are
investing in overseas production plants or moving production to less
developed countries while maintaining headquarters — that is, their export
office —. in their own country. They do so in order to take advantage of
lower production costs (lower labour and material costs) as well as lower, if
not entirely abolished, import tariffs. Under the triangular trade
arrangement, generally, two buyer—seller relationships co-exist. The buyer
(Northern importer) buys from a seller (exporter) based in a newly
developed country. The seller (exporter) in turn buys from a third party
(supplier), usually a manufacturer. The seller and the third party enter into
a buyer—seller relationship. The third party ships the goods directly to the
buyer, rather than to the seller.

Companies from Hong Kong and Taiwan are now the world's largest
“organizers” or “sellers” of production. They obtain contracts from Europe,
the United States and elsewhere in the global North, and manufacture
products in developing countries. In the province of Guangdong alone(which
iIs now known as the biggest production powerhouse in the world),
corporations from Hong Kong, Macau and Taiwan have recruited 1.055
million labourers, nearly two and a half times greater than the total number
of labourers (463,700) employed in other foreign enterprises (Qiang 2004, 19
--20).

CSR and consumer-based labour campaigns seek to address problems
arising from both the increasing scope and flow of capital and the increasing
international division of labour which has accompanied this phenomenon. As
globalization and free trade have accelerated the flow of capital, so too has
capital’'s flow become more boundless. This has, in turn, caused conflict
between labour in the global North and South. Many Northern corporations
have closed their production capacities in their home countries, dramatically
reducing production costs by subcontracting (for instance, by having their
subsidiaries open manufacturing factories in developing countries), resulting
in mass unemployment in their countries of origin. This has given rise to
complaints from workers and their representatives in developed countries
that workers from developing countries are taking their jobs. At the same
time, however, workers in developing countries are increasingly objecting to
the harsh conditions experienced. Although it was expected that labour
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standards would increase in time, improvements have rarely been realized
due to a combination of local and international factors (Chang and Wong
2005, 149). This chapter is mainly concerned with the impact of the
downward pressure resulting from international subcontracting practices.

Whether supply chains take a ‘triangular’ form or some different
configuration, multinational  corporations (MNCs) which  subcontract
internationally generally do not play a direct role in production. However,
they may still draw upon various means to keep production under their
control. Employing a stylized account of supply-chain governance, we might
say that there are two major models of international subcontracting. In
original equipment manufacturing, MNCs, as buyers, exercise control over all
skills, materials and design, while manufacturers simply make semi-finished
products from raw materials, or assemble parts together. Under this system,
relations between buyers and manufacturers are neither equal nor stable.
Buyers can, at any time, change suppliers, and manufacturers must follow
buyers’every instruction in order to obtain and retain contracts. The second
type of international subcontracting is original design manufacturing. In this
production process, manufacturers are responsible for product research and
design. Relations between buyers and manufacturers are more akin to that of
partners, since buyers have to rely on manufacturers’research and design.
Although they are not equal in status, manufacturers still have a certain
amount of bargaining power. Under the original design manufacturing
system, manufacturers can even develop their own brands and sales network
(see Chen and Wong 2002 at Chapter 8).

Therefore, to varying degrees in international subcontracting, buyers
and manufacturers are in an unequal relationship. S. Prakash Sethi (2003)
calls this a new kind of ‘eo-mercantilism’ which results in a more or less
monopolistic position allowing the MNCs to receive all of the benefit. As
Sethi (2003, 7-2) points out, there are several ways to control the price of a
product:

1. MNCs can monitor a manufacturer’ production structure from time to

time in order to exercise control over production costs.

2. MNCs can coordinate with different manufacturers to avoid the

increase of labour cost that would result from competing with one

another in the employment market.

3. Manufacturers can employ migrant workers from rural areas to work

in the city, especially young female workers, as most of these workers

know very little about their own rights.

4. Manufacturers can collaborate with local governments in order to

contravene labour legislation regarding wages, working hours and other

labour conditions.
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5. MNCs can exercise control over manufacturers in setting
workers'wages and working conditions in the production processes.

This final method of controlling prices (5) occurs as a consequence of a
downwards pressure on prices. Buyers seek to lower prices in order to earn
greater profits. They do so by forcing their supplying companies to be
increasingly more competitive in terms of pricing and lead-time. Many
manufacturers have very little bargaining power; they have no choice but to
accept harsher contracts. Contract prices are driven down so far that
workers become the victims (see HKCIC

2001; see also Chan 2003, 41-), with the resultant proliferation of
‘weatshops’(Sethi 2003 at Chapter 2). Our analysis of the problems with CSR
and consumer-based labour campaigns flow from this understanding of the
nature of international subcontracting, triangular trade and the international
division of labour which has developed as a consequence of its proliferation.

Problems with CSR

In this section we underline a major paradox facing labour activists in the
Asia region: why have multinational corporations (MNCs) suddenly become
the promoters and defenders of labour rights when they are frequently
identified as the perpetrators of labour exploitation? The globalization of the
world economy has entailed, along with a myriad of other influences, a push
by MNCs for national and local governments to weaken labour standards in
order to avoid capital outflow and to attract foreign direct investment,
resulting in a squeeze on wages and welfare. However, at the same time,
through the vessel of the CSR movement, MNCs now serve as role models
of good conduct and have become prestigious ‘orporate citizens’and ‘aring
corporations’ Nearly every week there are numerous fora, talks and seminars
presenting different viewpoints and case studies on this issue. In corporate
environments such as China, CSR is a booming industry.

This section considers three primary problems with CSR, although
many have been raised elsewhere (including in other chapters in this book).
First, while there is no clear definition of CSR, definitions generated by the
business sector place emphasis on the economic benefits of CSR and the
positive impact of adopting CSR on profits. However, if genuinely
implemented, efforts to improve labour conditions ought to result in a
redistribution of profits away from business in favour of workers. The
second concern raised relates to the discretionary nature of CSR. Not only
does this mean that businesses may implement CSR in an ad hoc fashion,
but also that where CSR is seen as a replacement for weak labour laws, it
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entails the privatization of labour regulation. Both of these problems are
exacerbated by our third and primary concern with CSR, which is its
reliance upon and re-enforcement of international supply chain power
dynamics instead of redistributing power from North to South. We focus on
these issues because they inform both our concerns with consumer-based
campaigns and our views about the appropriate strategies which ought to be
adopted by labour organizations in order to improve the conditions of
workers in the global South in a sustained manner.

There is no commonly agreed definition of CSR —corporations adopt
different aspects of a range of possible CSR techniques. These may include:
compliance with the law and local moral codes; observance of codes of
business ethics; accountability to shareholders and the public; support for
philanthropic work and donations to charities; and promotion of the
corporation’ social participation. This is in addition to protecting the
environment, promoting occupational safety, safeguarding labour laws and
rights, showing respect to the community, and protecting the disadvantaged
(see Schilling et al. 2003). Furthermore, corporations interact with different
groups in different CSR areas. IFor example, they may have to deal with
organizations for environmental protection and local communities; or they
may need to work with labour organizations, workers and labour unions
(Qlang 2004, 16).

Differences in the definition of CSR reflect the diversity of concerned
parties’ views. Some researchers attempt to distinguish between a
corporation’ social and economic responsibility, contending that corporate
economic responsibility lies in pursuing the interests of shareholders, while
social responsibility requires corporations to satisty the generally acceptable
demands of the public in social sustainability and social justice issues (see
Guanghuai 2004, 33). Other business consultants and researchers actively
‘elling’the concept of CSR believe that aligning the social and the economic
elements of a company’s responsibility can bring huge profits to the
business. A great deal of evidence shows that the implementation of CSR
can:

. boost the sales of their products and increase their market share;

. help the brand attain a good reputation;

. Improve the image of the corporation;

. reduce production costs; and
attract more investment and achieve more positive credit ratings
(Kotler and Lee 2005, 10-8).

1
2
3
4. attract and retain talent, and promote employee productivity;
5
6

In short, CSR can increase profits and is thus of great economic
significance.
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As a consequence, for many corporations CSR is not an obligation, but
rather a competitive business strategy (Kotler and Lee 2005, 4-0). For
example, Business for Social Responsibility, an American pro-business
organization, interprets CSR as the attainment of business achievements by
respecting ethical values and protection of the community and environment
(BSR 2003), thus recasting it as a method of achieving a corporation’s final
goal of profit-making.

However, if MNCs genuinely pursue ethical practices, this should result
in at least some redistribution of profits along the supply chain to suppliers
and, ultimately, to workers. There may be benefits to MNCs in terms of an
increased consumer market share resulting from a heightened ethical
reputation, yet profit margins ought to be reduced unless MNCs make up
for the loss of profits normally reaped from cheap production through
increased efficiency in managing the supply chain or reducing advertising
costs.

An alternative definition of CSR can be used to analyse the nature of
CSR itself. Philip Kotler and Nancy Lee point out that CSR is a
self~-commitment made by the corporation to improve community well-being
through ‘iscretionary’business practices and ‘iscretionarycontributions of
corporate resources to soclety, where the well-being of the community
includes human happiness and protection of the environment (2005, 4-0).
They emphasize the discretionary nature of this commitment —these business
activities go beyond ethics, law, normal business operation or even the
expectations of the public (Kotler and Lee 2005, 3).

This ‘iscretionary'nature of CSR has been heavily critiqued by
non-government labour rights organizations. The critique has been targeted
at codes of conduct in particular, which are the most common embodiment
of CSR. A code of conduct is a commitment made by a corporation to
regulate the labour and environmental protection standards practised in its
production process or that of its supplier companies or manufacturing and
business partners. While many corporations maintain their own codes of
conduct, which state that both they and their partners in production must
follow the local labour laws, most of these local labour laws fall far below
international labour standards. Even in areas where comprehensive labour
legislation exists, if the local government is powerless or unwilling to
enforce the legislation, in practice the stipulated legal regulations function as
a ‘iscretionary’guide to proper behaviour. In other words, the corporation can
decide ‘t its discretion” how to implement the codes of conduct, which
articles they should follow, and which ones they can temporarily suspend.
We see this as enacting the privatization of labour law itself.

Problems with the discretionary nature of CSR are borne out, in
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particular, in the selfmonitoring of corporations. For example, Nike' recent
CSR China report admitted that the top three management issues arising
from Nike’ audit in China are an inadequate system to enforce compliance
with Nike” code of conduct, lack of knowledge and training around
compliance, and insufficient communication internally and externally (Nike
Inc. 2008, 13). Without the ability to enforce CSR instruments they may
amount to a mere publicity strategy (see Sethi 2003, 82).

This example also indicates that problems of poor labour conditions
cannot be dealt with in a technical manner. While most corporations prefer
to pursue technical measures to fulfil CSR duties —for example, in the
decrease of pollution?), in the protection of workers’health, and in the
reduction of industrial accidents —labour issues involve the management of a
corporation and as such involve sensitive power relations between employers
and employees, including the right of workers to speak out on factory
affairs where their interests are involved.

The real targets of codes of conduct are manufacturers, as the MNCs
themselves are now rarely involved in production -production activities
generally being outsourced. Although most MNCs employ social auditors to
monitor their suppliers, the MNCs themselves are rarely under scrutiny.
Further, the fact that only manufacturers are targeted limits the coverage of
codes of conduct considerably. For example, very few labour activists or
monitors pay attention to labour conditions inside Disney’ amusement park
in China —most only concentrate on the labour standards of the suppliers
who manufacture Disney’ products.

Whilst codes of practice are nominally aimed at acting as a
countervailing pressure against the strong downwards pressure produced by
supply-chain management, they may, in some instances, further exacerbate
price pressures on suppliers. For instance, in most cases suppliers must pay
for auditing and CSR expenses. In one example, a 200-worker garment
supplier had to spend US$20,000 in order to acquire certification and a
turther US$40,000 to ‘clean up’ the factory before the brand would place the
order, but had no guarantee that the brand would continue to place fresh
orders. The operation of codes of conduct reinforces and strengthens the
bargaining power of MNCs in international subcontracting. For supplying
manufacturers, harsh contracts combined with codes of conduct are
something which MNCs ‘orce’them to accept in order to consolidate their

2) In Global Reporters, a SustainAbility project in partnership with the United
Nations Environment Programme (UNEP), efforts initially focused on the monitoring
of environmental protection. From 2002, it started to produce reports on CSR -
these recognize that in cases of purely technical issues, things can usually be settled
easily (SustainAbility and the UNEP 2000, 6-7).
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unequal relationship (Chang and Wong 2005, 149-0).

Codes have often been adopted in order to address problems created by
state failure, yet this state failure undermines their efficacy. In production
areas there are often grave defects in laws, or the government enforces the
laws poorly. The former can be illustrated by wage legislation in Indonesia
where, according to the minimum salary, workers can hardly feed
themselves, let alone their families3). The best example of the latter is in
China, where the labour law is quite comprehensive and advanced but
enforcement by local governments is weak. Codes of conduct seek to redress
the lack of well-written legislation, strong legal systems, proper enforcement
of laws, and labour unions truly representing workers. However, all the
codes of conduct we have examined in the course of our work as monitors
state clearly that the manufacturer should strictly observe the local labour
law. This creates a major hitch in the enforcement of codes as they either
ask supplying companies to adhere to defective labour laws or, alternatively,
to good laws which have never been enforced.

A further problem, which codes of conduct were designed to address, is
the absence of representative or strong labour organizations. If there was a
powerful labour union in the production area, workers could reach a
collective contract with manufacturers or even with the contracting
multinational corporations, through the assistance of a labour union
safeguarding their rights. Yet in many developing countries labour unions
are too feeble or, in the cases of China and Burma, are suppressed or
corporatist. Once again, the codes of conduct we have examined in the
course of our work state that they will respect labour unions organized by
the workers and the rights of collective negotiation. However, the sad truth
is that these two things rarely exist in the areas in which the effective
enforcement of codes of practice is most needed. These two flaws in codes
of practice underline the deeply contradictory nature of CSR.

Western-based Consumer Campaigns

Although, as we saw in the previous section, MNCs reap great benefits from
international subcontracting, subcontracting is also a double-edged sword: a
corporation can earn exorbitant profits by controlling prices but, as they
cannot supervise the whole production process directly, this brings new risks
in management -—especially in the quality of the product, labour issues and

8) There is now considerable evidence to show that most Asian countries —including
developed and developing countries —tend to weaken labour laws and make workers

more vulnerable (Asia Monitor Resource Centre 20083).
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pollution in the manufacturing processes. All these risks may expose the
corporation to criticism and damage its public image (Chang and Wong
2005, 14970, note 35).

In many countries in the North, from the late 1980s onwards news of
labour exploitation in sweatshops has resulted in indignation and the
formation of strong consumer campaigns (also known as Action Alert Brand
Targeting Campaigns). The voice of consumers is very clear: MNCs should
be held responsible for the labour conditions of their supplying companies.
In this sense, consumer campaigning jeopardizes the profits of the
corporation: the greater the pressure from the consumer campaigning, the
more pressure is placed on the corporation to assume further social
responsibilities. The proliferation of company codes of conduct has been
largely in order to ‘lease’or ‘acify’consumers, and, simultaneously, to protect
MNC interests in international subcontracting. On the one hand, codes of
conduct are part of business public relations in response to accusations made
by consumer campaigning. On the other hand, the codes formally
acknowledge that corporations should be primarily responsible for the
workers that they do not directly employ in the manufacturing process, and
that the labour rights of these workers should be protected (Labour Rights
in China 1999). These also serve as the basis for non-governmental
organizations (NGOs) to monitor and intervene in the manufacturing
processes of multinational corporations.

One of the major criticisms directed at consumer campaigns is that
they rely upon and reproduce the power dynamics of North/South supply
chains. That there are good reasons for this tendency is undeniable:
consumer-based campaigns operate where they have most leverage. Given the
reputation-sensitivity of Northern- (and generally Western-) based MNCs, it
makes sense for campaigning activities to occur at the place of consumption,
where MNCs are most susceptible to ‘aming and shaming’techniques. In the
absence of strong labour movements in the place of production, MNCs have
the most leverage over suppliers who are seen to be directly responsible for
poor working conditions. Indeed, unless MNCs can be made responsible for
the conditions of workers further down the supply chain and, hopefully,
relieve some of the downwards price and time pressure which leads suppliers
to pass on pressure to workers, the conditions of workers will never
improve.

However, the power of these campaigns lies with the Northern-based
consumer campaign group, not with the Southern-based workers’organization:
workers are the objects rather than the subjects of the campaign. This is
not to say that consumer-based campaigns do not involve or begin from the
premise of solidarity —for instance, many Northern consumer-based campaigns
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take a particularly egregious labour abuse in a factory or a shocking
external monitor’ report as their impetus. However, campaigns will have
difficulty overcoming this essential power dynamic as long as the
decision-making and greatest point of leverage remains in the global North.

A further problem with this method of campaigning, which is shared
with CSR in general, is its focus on single enterprises, such as, for example,
a Taiwanese-owned garment factory employing 2,000 workers producing for
Nike. Nike may exercise considerable power over that factory, and efforts to
improve the conditions of those 2,000 workers are important, however, given
the scale of labour abuses suffered throughout this region and in the global
South in general, it is not an effective or efficient campaigning method. This
problem is exacerbated by the low success rate of campaigns, even with
regard to single enterprises.

As Dae-oup Chang states, ‘tlhe problem with [consumer-based
campaigns| is that there is no room for “lass” either capital or
labour’(Chang 2005, 22). The very limited success of consumerbased
campaigns in encouraging solidarity between workers in the South shows
that building acampaign framework on individual success stories cannot be
the foundation of a ‘ovement’ Therefore, it is our view that the strategies of
consumer movements must be revised in order to address the question of
how to promote the sustainable organization of workers in producing
countries during and after the campaign. The conditions of workers in the
South will not improve in a widespread manner until workers are able to
form permanent, independent workers’organizations which extend their reach
beyond factories which produce goods for Northern consumption. Those
workers  who produce for local consumption, those who are in
service-oriented employment, and also those who are unwaged ought to be
involved in sustained campaigns.

The Road Ahead

Based upon this analysis, we believe that there are three avenues of progress
for labour organizations, although only one will be focused upon in this
chapter. The first, which flows from the analysis presented in this chapter,
is that we must attempt to demystify CSR through whatever forums are at
our disposal in order to demonstrate its flaws and discourage reliance upon
it as a mechanism for improving labour conditions. The second is that we
need to generate our own, common standards, which we will enforce during
negotiations with corporations, instead of monitoring standards which
corporations themselves have generated*. The third avenue, which we will
focus on for the remainder of this chapter, involves reconfiguring our
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campaign methods so as to overcome a range of problems thus far outlined
in this chapter.

Triangular Solidarity

Our focus over the last two years has been on fostering triangular solidarity
as an organizing method. The parties involved in this triangle are: (a)
worker organizations (including unions and other NGOs) in the South in the
place of production; (b) non-government organizations in the place where the
company organizing production (the ‘Tganizer'or ‘eller’ is based; and (c)
consumerbased campaigning organizations and unions in the North. The
structure of the campaigns thus mirrors the structure of triangular trading,
which, as outlined earlier in this chapter, has become the most dominant
configuration of supply chains for production carried out in Asia. Triangular
solidarity differs from consumer-based campaigns in a number of respects. It
involves building campaigns at all nodal points at which triangular trading
occurs, it is initiated by organizations which work directly with workers,
and it is aimed at building sustainable workers'movements which involve all
affected parties (waged and unwaged workers in the communities where
production and consumption occurs) and which can challenge capital as a
class.

We became convinced of the efficacy of this campaign configuration for
achieving change after experiencing success in various campaigns. For
instance, in the autumn of 2006, a Hong Kong-owned Thai Gina Form
garment factory laid off all its workers in Bangkok (Plaiyoowong and
Robertson Jnr 2004, 1; CCC 2006). After exhausting all possible channels in
Bangkok, union leaders came to Hong Kong to seek support from Hong
Kong-based NGOs and unions. Hong Kong-based groups responded by
staging a series of actions outside the company headquarters and outside
outlets in major shopping centres for one week. This strategy brought the
employer to the bargaining table and, finally, more compensation was paid
to the workers. In another case concerning a Hong Kong-owned Cambodian
garment factory, a face-to-face dialogue took place between the employer and
unions in the presence of a Hong Kong-based labour organization.
Subsequently, a collective bargaining agreement was concluded.

Our experience in these as well as past campaigns has highlighted
various risks entailed in triangular solidarity which mirror those of
traditional consumer-based campaigns. For instance, there remains the risk of
unforeseen consequences, such as factory closures. However, triangular

4) See the chapter in this volume by Andrea Maksimovic for a development of this
theme.

56



The Condition and Struggle of Electronic Workers in Asia

solidarity has the benefit of strengthening communication and the power-base
of each of the parties involved in the campaign. Perhaps because the Thai
Gina Form factory campaign involved only Southern-based organizations, we
managed to avoid some of the pitfalls experienced in triangular solidarity
campaigns, in which Northern-based campaigns hold considerable bargaining
power. These hazards were evident during the more ambitious Play IFair at
the Olympics 2004 campaign.

Play Fair at the Olympics 2004 Campaign

The Play Fair at the Olympics Campaign (PFOC) was devised as a limited
duration campaign for the six months leading to the 2004 Athens Olympic
Games and was the biggest international workers’rights mobilization of its
kind. The steering committee for the campaign was comprised of the
AMRC, the Clean Clothes Campaign (CCC), Global Unions, Oxfam and the
Thai Labour Campaign. Worldwide, hundreds of other organizations
participated in PFOC.

The campaign was initiated by Oxfam and the CCC, and this may have
had an impact on campaign planning and the consistency of participant
goals. The campaign was targeted at ‘-Brand'companies: those that did not
receive the same critical exposure of their production and purchasing policies
as ‘“-brand’companies such as Nike, Adidas and Reebok. The campaign
rationale was that if these companies began to place a greater emphasis on
working conditions when contracting with factories and suppliers, there
would be a greater impetus for factories to adjust their practices. The
companies targeted were ASICS, Fila, Kappa, Lotto, Mizuno, Puma and
Umbro.

Campaigners in each country were encouraged to target at least one of
these companies as well as any other sportswear companies, especially if
their Olympic team was supplied by a company not in the target group. In
addition to these specific targets, the campaign aimed to instigate
recognition and action from sportswear suppliers, the sportswear industry as
a whole, the Olympics movement (particularly the International Olympic
Committee [IOC]) and the public.

The actions taken in the campaign were varied and included petitions,
street actions, worker tours, media-actions and picketing aimed at individual
companies (Merk 2005, 11). In Asia, the Thai Labour Campaign and AMRC
held a Workers'Solidarity Olympics and Workers’Exchange, with sportswear
and garment workers from different countries in the region as participants
(Oxfam International 2004). This was a key event which included workers in
the wider campaign.
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The outcomes of the campaign were mixed and, as we shall see, the
evaluations of campaigns conducted by European organizations compared
with Asian organizations diverged greatly in emphasis and, thus, the
conclusions they reached. The issue of worker participation in the campaign
figured little in the official CCC evaluation and other European reports of
the campaign.

The CCC produced three reports evaluating the effectiveness of the
campaign on sportswear companies, the sportswear industry body and the
IOC. Oxfam and Labour Behind the Label, both European organizations
running the PFOC, evaluated the campaign against the same indicators
(Labour Behind the Label 2004; 2005; Oxfam International 2004). The CCC
did acknowledge that organizations in producer countries needed a more
central role in future campaigns (Clean Clothes Campaign 2005).

The many concerns regarding triangular solidarity raised by Asian
organizations involved in the PFOC did not feature in the evaluations made
by European organizations. The two Asian organizations highlighted here,
the Asian Transnational Corporation Monitoring Network (ATNC) and the
Thai Labour Campaign, in contrast, placed great emphasis on worker
solidarity and creating a strong labour movement at grass roots level
through the PFOC.

In evaluations of the campaign by European organizations, success was
assessed largely in terms of the response of the sportswear companies. The
campaign led to greater dialogue between companies and campaigners. For
instance, Asics, Mizuno, Lotto, Umbro and Puma all entered into some
degree of dialogue with campaigners (Merk 2005, 12). Fila responded
negatively to the campaign, choosing to act independently, and Kappa failed
to respond at all.

The official campaign evaluation cited the development of a dialogue
between PFOC organizers and several of the sportswear companies as one of
the key outcomes of the campaign (Merk 2005). Five of the seven companies
revised their policies or codes of conduct following the campaign (Clean
Clothes Campaign 2005). Commitments were made by four companies to
support freedom of association, and two companies committed to enter into
a dialogue with trade unions and labour rights groups in Europe and Asia
(Merk 2005, 22). None of the companies committed to altering purchasing
practices, with only two companies responding to this recommendation, both
of whom maintain that it is not an issue (Merk 2005, 22).

Despite concerted efforts to gain official recognition by the IOC, no
official recognition was given to the PFOC. The IOC refused to accept a
500,000 signature petition on the rights of sportswear workers presented in
Athens (Oxfam International 2004). Some national Olympic Committees gave
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limited recognition to the PFOC but did not take any action. The British
Olympic Association said that they would consult campaigners in relation to
contracting for the London Olympics in 2012 (Labour Behind the Label
2005).

The views of Northern-based PFOC organizations regarding the success
of the campaign differed significantly from those of Southern-based
organizations. The ATNC felt that the campaign did not adhere to the
triangular solidarity premise as, despite involving regional organizations such
as the Thai Labour Campaign, ATNC and AMRC, the PFOC was based on
a consumer campaign strategy (an Action Alert Brand Targeting Campaign).
This was felt to be ineffective as it was another discussion between
‘onsumers/western NGOs-TU [trade unions] and commercial capital’ thus
excluding the workers and employers directly implicated in the poor labour
practices which the campaign was intended to target (ATNC 2006).
However, the ATNC did feel that its efforts, and those of other Asian
organizations, had succeeded in insisting that workers'voices were heard in
the campaign. This changed the dynamic of the campaign to some extent, at
least at the level of process.

The dialogue that was opened between PFOC organizers and some of
the targeted companies was the chief achievement for many of the Northern
campaigning organizations. The ATNC, however, felt that this was an
indicator of the Campaign’ failure to engage with its Southern participants,
and with the more ideal goal of ‘ystematized, empowered negotiation
between labour representatives and their employers in the sector of the
region’(ATNC 2006). They noted that under the consumer campaign strategy
no efforts were made to build a powerful labour movement in the affected
regions, and that this reduced its relevance to the workers it was intended
to benefit. Indeed, workers™ inclusion in the campaign was lacking at a grass
roots level, with worker involvement limited to those involved in existing
workers’organizations.

The Thai Labour Campaign coordinated the Workers'Solidarity
Olympics and a Workers'e Exchange where the experience and outcomes of
the PFOC were discussed. The Workers’Exchange involved workers from
the garment and sportswear industries in India, Pakistan, Bangladesh,
Indonesia, Philippines, Sri Lanka, Hong Kong, Taiwan, China, Cambodia and
Thailand. The responses varied, but overall participants agreed the value in
the campaign and its events was that it helped increase regional solidarity
and understanding in the sportswear sector, and gave participants a more
consistent expectation of what the likely outcomes of such a campaign would
be (Arnold 2004, 29). For example, there was a sentiment expressed that
national campaigns, such as the ‘ed & Bath’'campaign in Thailand, were more

59



OfAlo} TKHAIY =SAISQ| VAT £

—

likely to gain concrete improvements for workers, whereas international
campaigns such as the PFOC, which focused on changing purchasing
policies, were longer term and unlikely to have quantifiable results (Arnold
2004).

The benefits of an international campaign were seen to be the
information gathered which could be used for local and national campaigns
and negotiations. The Workers’Exchange participants also pressed for their
own input into campaigns, including the selection of which brands or MNCs
to target, and which results to push for, such as agreements between large
brands and trade unions or for national commitments to freedom of
association (Arnold 2004, 30).

Overall, the failures of the campaign in Asia were seen to lie in the
lack of regional coordination and communication. This meant that campaigns
were run on a national or local basis, and did not have the consistency of
message or means to achieve true regional solidarity. Some of the
contributing factors to this were seen to be the lack of any campaign
funding which could have been used for coordination -instead, individual
organizations ran their own campaigns at their own cost. The difficulty of
coordinating campaigns by email was also noted (Arnold 2004).

In sum, the evaluations of the PFOC by Northern and Southern
campaigns used vastly different measures of success. The concerns over
triangular solidarity raised by Asian organizations involved in the campaign
were not present in the evaluations of Northern-based organizations such as
the CCC. Indeed, the issue of worker participation in the campaign figured
far less in the official CCC report and other European evaluations of the
PFOC. The ATNC and Thai Labour Campaign envisioned the PFOC
increasing the regional solidarity of workers in Asia and affecting labour
union organization at the worker/factory level. This was not a focus for
European organizations, for whom the primary focus was consumer
campaigning and results at the level of the individual sportswear company
or sportswear industry body.

2008 Play Fair Campaign

In the lead-up to the 2008 Beijing Olympics a Play IFair campaign was once
again initiated, which targeted the IOC, the National Olympics Committees
and sportswear brands. The campaign involved an even broader range of
organizations than the 2004 Athens campaign and was primarily organized
by the CCC, the International Trade Union Confederation and the
International Textile, Garment and Leather Worker’ Federation. Supporters
from 35 countries pledged support to the following statement:
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We believe that sportswear and athletic footwear companies, the
International ~ Olympic ~ Committee  (IOC),  National = Olympics
Committees, as well as national governments must take steps to
eliminate the exploitation and abuse of workers in the global sporting
goods industry.

We urge them to take inspiration from the spirit of the Olympics and
demonstrate to the world howthe principles of fair play can be
extended to the workplace ---(Playlair2008.org 2008)

Early in the campaign, Chinese organizations withdrew on the basis that
they were not genuinely being consulted and, thus, the campaign entailed
too many risks for Chinese workers. Only the Clothing Industry, Clerical
and Retail Trade Employees General Union, Hong Kong remained involved.
The IOC refused to concede to Iair Play demands. On a more positive
note, at the beginning of July 2008 a group of sportswear companies agreed
to form a working group to address some of the root causes of bad labour
conditions in the sector. There were some additional successes In negotiating
with National Campaign Committees: for instance, the Chinese National
Campaign Committee agreed that official Olympic products should be
produced under strict codes of conduct. For the AMRC, however, this
outcome simply raised all the issues examined in this chapter, including who
monitors the codes of conduct. Whilst it is too early to conduct a full
assessment of the campaign, it appears that the primary organizers have not
learnt from the failures of the 2004 Fair Play campaign.

Conclusion

This chapter has argued that triangular solidarity campaigns are the
most effective method for dealing with challenges thrown up by the
increasingly triangular trading patterns of international supply chains. There
are now three main pressure points in supply chains: (a) the producers based
in developing countries; (b) the organizers or sellers, now often located in
newly developed countries in Asia such as Taiwan and Hong Kong; and (c)
the buyers or ‘rands’ Campaigns should be built at all three points of the
triangular trading chain not just in order to gain greater leverage and cover
all pressure points, but also to ensure that all parties affected are genuinely
involved in decisionmaking and campaign actions. Consumer-based campaigns
have mirrored the power relations of international subcontracting supply
chains, with the balance of power located within Northern organizations. As
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this chapter has argued, they have generally sought to enforce CSR
instruments that position MNCs as the promoters and defenders of labour
rights and enact the privatization of labour law.

Ideally, triangular solidarity campaigns will have a more even
distribution of  power amongst campaign organizations, with
workers'organizations from the areas in which production occurs initiating
and guiding the campaign direction. This may not overcome attendant risks
involved in campaigns of this type. For example, factories may still close as
a result of campaigns. However, workers may more readily accept this risk
when they have been involved in decision-making.

It is regrettable that the largest mobilizations of workers’organizations
in recent years —the 2004 Fair Play at the Athens Olympics Campaign and
the 2008 Fair Play at the Beijing Olympics Campaign —have not overcome
the perils incumbent in consumer-based campaigns. Evaluations carried out
by Asian workers'organizations after the 2004 Athens campaigns complained
that the main dialogue had occurred between Northern NGOs and unions
and Northern capital, thus marginalizing the workers and employers directly
implicated in the poor labour practices which the campaign was intended to
target. Presently, it appears that similar assessments are likely to be made
of the 2008 Fair Play at the Beijing Olympics campaign.
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1.3 Asia Monitor
Resource Centre

Apo Leong (Asia Monitor Resource Center)

Unit 4, 18th Floor

Hollywood Centre, 233 Hollywood Road
Sheung Wan, Hong Kong SAR

Tel: (852) 2332-1346

Fax: (852) 2385-5319

E-mail: admin@amrc.org.hk

Website: www.amrc.org.hk

As international companies increased their investment in Asia, it became
clear that the poor working conditions they brought required an informed
response from labour and its supporters. Asia Monitor Resource Centre
(AMRC) was part of that response and was founded in Hong Kong in 1976.
AMRC has developed over the years, but is still an independent
non-governmental organisation (NGO) which focuses on Asian labour
concerns. The Centre supports a democratic and independent labour
movement promoting the principles of labour rights, gender consciousness,
and active workers’ participation in work-related issues.

AMRC provides information, consultation, publications, documentation, and
internships, and conducts research, training, advocacy, campaigns, labour
networking, and related services to trade unions, pro-labour groups, related
NGOs, academics, researchers, and professionals on labour issues.

To help workers become truly empowered, AMRC upholds the following:
providing workers with access to information, tools, and skills to promote
men and women working together as equal partners, to strengthen

68



The Condition and Struggle of Electronic Workers in Asia

international solidarity among workers through the exchange of experiences
and ideas, and to engage in strategies to help organise workers in a rapidly
changing society in which the informalisation of labour is an increasing
problem.

Fundamental principles, standards, and rights at work are essential for
organising workers. In particular, AMRC supports the International Labour
Organisation’s core labour standards covering the rights to freedom of
association and collective bargaining, the elimination of forced labour and
child labour, and the abolition of discrimination at work.

Vision

AMRC seeks to become a strategic research, education, and information
resource partner of the broad Asian labour movement in the struggle for
decent jobs, equality, and dignity for Asian working men and women.

Mission

The mission of AMRC is to support and contribute towards the building of
a strong, democratic, and independent labour movement in Asia by
understanding and responding to the multiple challenges of asserting
workers” rights to jobs, decent working conditions, and gender consciousness,
while following a participatory framework.
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What We DO

Research

AMRC undertakes research with regional and local labour groups
into issues affecting workers in Asia. Current research projects include:
* Comparative labour law in Asian countries
* Lay-offs in China’s state owned enterprises
* Informalisation of labour
* Occupational Safety and Health Education
* Mobility of capital
* Women workers in Asian Export Processing Zones
* Migrant workers in Southern China

Information & Documentation
AMRC monitors and processes information on all aspects of labour
in Asia including:

* global and regional trends

* data on wages and employment

* trade union profiles

* occupational safety and health

* transnational corporations

* industry-specific data

Services

AMRC provides services to the following:
* grassroots NGOs concerned with women workers, labour
development

* labour organisations specialising in areas such as education and training, health

and safety, and labour rights

* NGOs in developed countries and international organisations concerned with

labour rights and labour standards in Asia

* organisations requesting industry or country information to raise public

awareness of labour issues in Asia

* NGOs seeking North-South or South-South collaboration on research projects,
monitoring, information exchange, and the analysis and sharing of experiences of

organising

/0



The Condition and Struggle of Electronic Workers in Asia

Internships
AMRC offers both long- and short-term internship programmes, ranging from two

months to one year for Asian labour organisers and activists in the following fields:

* Documentation and information management

* Research

* Publication

* Project- or issue-based programmes, i.e., occupational safety and health, toys

production, export promotion zones, and Asian transnational corporations, etc.
The programmes are intended to be mutual exchanges whereby AMRC benefits
from the skills and knowledge of the interns, who gain from the hands-on
experience of our unique position as a regional labour NGO. Long-term interns
have the opportunity to contribute to AMRC’s development by enriching the
Centre’s projects with their skills and experience.
Web site
The web site reflects the results of AMRC’s research of past and ongoing projects.
The site advertises our publications that can be bought online or by cheque.
Archive pages offer information about previous ALU magazines and other
publications, reports, and activities, some of which are available as free downloads.

Publications

Asian Labour Update (ALU) has been synonymous with AMRC since 1992. It is a
quarterly newsletter examining important labour issues and current events in the
Asian region from the workers’ perspective. It provides information and analysis of
issues and stories that are not covered thoroughly by the mainstream media. ALU
is a primary information source for grassroots workers’ organisations, regional and
international labour groups, and development NGOs. ALU is published in hard copy
and PDF.Books and reports are also regularly produced at AMRC, mostly in
English. We encourage the translation of our publications into as many languages
as possible to make the information as accessible as possible to rank and file
workers. They reflect the work, studies, and projects that AMRC does and are
published in stages or at the end of AMRC’s first-hand research. They can be
ordered online wusing all major credit cards on our web site at
http://www.amrc.org.hk.
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2. The RCA case

Kwan-wan Ho(Taiwan Association for Victims of
Occupational Injuries)

Chih-kang Wu(Association of Former RCA Workers in
Taiwan)
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Kwan-wan Ho(Taiwan Association for Victims of
Occupational Injuries)

Chih-kang Wu(Association of Former RCA Workers in
Taiwan)
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2.4 Watch Out for this
Human-eating Monster: RCA!

- RCA ex-Employees Demand Justice and Compensation -

Kwan-wan Ho(Taiwan Association for Victims of
Occupational Injuries)

Chih-kang Wu(Association of Former RCA Workers in
Taiwan)
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Watch Out for this Human-eating Monster: RCA!

RCA ex-Emplovees Demand Justice and Compensation

Taiwan Association for Victims of Occupational Injeries(TAVOT)
TEL: 886.2.25282038
FAT: 886.2.27489400
Email:1992tavoi@gmail com
Mailing Address:No.22 Lanel8] Sec4 Bade Rd Songshan District
Taipei Tarwan1035

1Q: How did the RCA contaminate Taiwan's environment? Was it
obviously illegal?

A: RCA, the number one home appliance brand in the U.S., began its
investment in Taiwan in 1969 with factories in the Taoyuan, Zhubei and Yilan
counties and total employees of 20 to 30 thousand. Prior to its shutdown in
1992, RCA was designated by the Taiwan government to be a model export
company on several occasions. But it wasn't until 1994 that the EPA first
disclosed the facts that RCA had been illegally digging wells to dump toxic
wastes and  organic  solvents  (trichloroethylene  (C2HCI3) and
ndetrachloroethylene {C2Cl4)), which seriously contaminated the area's soil
and ground water. In 1998, in an unprecedentad move in Taiwan, the EPA
declared the RCA plant site to be an area of permanent contamination.

In 1998, the Control Yuan investigated the RCA incident, and clearly pointed
out in its report that from June 1975 to May 1991, a total of eight labor
checks were conducted and in each time, violations were found against
several regulations, including the prevention of organic solvent intoxication,
labor health management, and labor safety and sanitation facilities. In the
final investigation prior to the plant's shutdown in1991, it still had nine
violations against the regulation of the prevention of organic solvent
intoxication.

2Q: What are trichloroethylene (C2HCI3) and tetrachloroethylene
(C2Cl4), and how do they affect our health?

A: Both are types of evaporative organic solvents, and are most often used
in the electronics, dry-cleaning and aerospace industries. Trichloroethylene
(C2HCI3) was also the cause of the vocational disaster occurred in the
American Fei-Ge electronics plant in Damsui, which caused the death and
injury  of many female workers. Both  trichloroethylene  and
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tetrachloroethylene have been classified by the International Research
Association on Cancer (IRAC) to be of high risk in causing cancer in humans;
and tetrachloroethylene is a proven cause of cancer in animals.

3Q: How do organic solvents affect human body, and through what
channels?

A: In general, due to its evaporative nature, organic solvents can be
absorbed through respiration, drinking water, and skin penetration.
Exposure to high concentration of which may lead to headaches, dizziness,
nausea, tachycardia, insomnia, etc.; and chronic exposure may cause
impairment of the neural and circulatory systems, as well as damages to
internal organs such as liver and kidney; their relations to cancerous diseases
are still under study. The older RCA employees remembered the old days and
said, "no wonder those foreign managers all drank bottled mineral water, only
us foolish laborers, drinking toxic water everyday, living in the plant, eating in
the plant, even the shower water was toxic!” Mot until the revelation of RCA's
pollution in 1994 did it pull in city water for the residents around the Taoyuan
plant.

*4Q: What are the conditions of the RCA employees?

A: From the time RCA was exposed of its pollution of the environment until
1997, According to the RCA Employee Self-Help Committee's data collected in
1997, there were already 216 deaths caused by various cancers, 1059
members were suffering various cancer, and 102 members had tumors. The
numbers are still gaining these years. The sum would be a whole lot greater if
the residents near the factory were accounted.

5Q: What was RCA's reaction when its pollution was exposed?

A:  After its shutdown in 1992, RCA sold the land to the Hong-¥i Company,
which was found unsuitable for development due to contamination. Under
pressure from the EPA, RCA spent $200 million NT to clean up the soil and
ground water; but to its former employees and local residents, RCA made no
public statements or attempt of compensation. In addition, RCA filed an
application of asset reduction to the Ministry of Economy in 2000, planning to
withdraw all of it assets of over one billion NT that's currently from Taiwan.

6Q: The RCA Taoyuan plant’'s soil and ground water cleanup began in

1994; what's the progress so far?
A: After years of cleanup, the TCE concentration in the local ground water
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was found to be as high as 5479.7 ppb - 1000 times the drinking water
standard (5 ppb) set forth by the EPA. Organic compounds such as
trichloroethylene and tetrachlorosthylene are both DMAL, which is a scientific
term to mean very difficult to clean up and will present permansnt
contamination.

7Q: How has the government responded to the RCA incident so far?
A: In Movember 1998, the Executive Yuan established a pan-department
special committee, which would meet regularly to compile relative research
and compensatory issues. Although it couldn't provide practical help to the
RCA victims, it at least served as a window of communication. However, the
new government’s premier Zhang Jun-Xiung dismissed this only committee
earlier this January, which further dampened the hopes of these powerless
victims. In March, the Council of Labor Affairs began an open bid for the
third phase RCA study, which researched on whether RCA workers suffered a
higher fatality rate; however, it did not include a thorough investigation and
follow-up on the overall health of the workers still alive.

8Q: What are the results of the researches that the government
promised would clarify the causality of the RCA incident?

A: The government has entrusted the investigation to the Institute for
Occupational Safety and Health and the National Taiwan University's College of
Public Health. The results showed a significant increase in the proportionate
cancer morbidity ratio (PCMR) for breast and ovary cancer in female workers,
as well as in the SRR of every kind of cancer and liver cancer in lpcal residents
the causes are concluded to be environment-related.

Professor Rong-De Wang from the Taiwan University pointed out in his
research report that years of cleanup has failed to decrease the organic
solvent's level of contamination in ground water, which still contains C2HCL3
and C2CL4 - both high risk causes of cancer, a proven cause of cancer.

These contaminants has increased the area’s risk of cancer to 0.3%
(acceptable values are 0.001%-0.00001%), and the risk of non-cancerous
disease to 16.9% (acceptable value under 1). It is obvious that RCA has
caused great threat to the lives and health of the local residents.

9Q: High-risk only means there’s a possibility of getting sick; are
there actual damages?

A: The research team led by professor Wang further discovered that the local
male residents dying of cancer and liver cancer have increased in numbers
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over the year, which is evidence that the damage to residents and employees
caused by RCA's plant pollution is more than a mere possibility. In fact, if
everything has to wait for the study of contagious disease to collect more real
examples, we would have had dead bodies everywhere. Taiwan's contagious
disease research is only at its beginning, and the rapid growth of chemical
products have already far exceeded our understanding of their relation to
diseases. According to a statement issued by the U.N. in 1981, it would take
an estimated of at least 80 years of testing before we can truly determine the
harmful effect of about 50,000 chemical products that are currently in
common use. There are RCA employees dying from cancer every year, and
they don't have 10 or 20 years to wait for scientific researches!

10Q: Why don't RCA employees get a vocational disease certification
sooner?

A: The identification of vocational diseases must be conducted on the basis
of the study of contagious diseases, but the number of electronic industry
related organic solvents harmful to human body is great and complicated, and
the study is time-consuming. The Shuiyubing in Japan, under the
government's investigation, took 12 years before it was finally identified as a
vocational disease, and meanwhile the government took care of all of the
victims' basic medical and living needs. In comparison, the Taiwan
government often requires the plaintiff (the victims) to provide necessary
evidence. Under such circumstances such as the lack of relative researches,
the complete abolishment of scenes, and the production information
controlled by the defendant (the employer), such requirement is practically
impossible. Take Korea as another example:  In the 1987 case of Japan's
factory employees suffering from chronic poisoning of Carbon disulphide,
although there wasn't sufficient proof available from the studies of contagious
disease, the Korean district court still decided that the employees should
receive vocational disease compensation.  As a result, the Korean
government provided funds for the self-help committee, and with help from
the medical industry, established a foundation to conduct long-term
investigation, and any newfound medical case may request compensation
from the foundation. In other words, asking the victims to provide evidence
and the cause to be identified individually without help from the government
is entirely irresponsible!

11Q: In both civil law’'s Compensation of negligence damage and
Compensation for occupational accidents under the labor standers law
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vocational disaster compensation lawsuits, there are a two-year limit
on requesting compensation. Can the RCA employees solve this
problem?

A: The RCA plant pollution incidents were revealed in 1994; but it wasn't
until 1997 when The Council on Environmental Quality called for a press
conference did it become apparent that RCA employees suffered a higher
cancer rate. It wasn't until after the Employee Self Help Committee was
established in July 1998, that the EPA and the Labor Committee began their
research and investigation on the impact of pollution to human health.
Because victims cannot request for compensation until the cause is clearly
identified as vocational disease, the employess chose to wait for the result of
official researches instead of pressing charges right away. MNow the
employees decide to press charges directly is because they really can't wait
any longer. Because many employees didn't know their diseases were related
to their work, and many of them didn't discover they were sick until the last
couple of years, the limitation of compensation period should be more lenient,
and the Labor Committee should provide explanations to the court in order to
assist the employees in getting proper compensation.

12Q: Why didn't the RCA Employee Self Help Committee press
charges earlier?

A: To press charges in Taiwan, the plaintiff must first provide evidence of a
causal relationship between the disease and the pollution source. This is an
enormous project on the study of contagious diseases, and hardly any
vocational disease or environmental pollution lawsuit has ever won because of
this reason.

Furthermore, the legal fees are phenomenal. To roughly calculate it:  Say $5
million NT of compensation for each of the 216 deaths from cancer, $3 million
MT each for the 1,375 victims suffering from cancer, and $1 million NT each
for the 102 victims suffering from tumors, the total compensation would
amount to $4.4 billion NT. With just the initial trial’s judgment fee of 1%,
they would have to come up with 44 million to send to court, not to mention
the judgment fees for the second and the third trials, the attorney fees, an
execution of a provisional seizure fees, etc.  Such legal system is designed to
help the rich; as for the unemployed, sick RCA employees, it is practically
impossible.

13Q: Ifit's so difficult, why press charges now?
A: RCA has shut down its plant, but it still has assets worth over $1 billion
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MT in Taiwan. But at the end of last year, RCA has filed capital increase then
decreases to the Ministry of Economy, and is expected to withdraw all of its
assets. If charges aren't pressed, then its assets may leave Taiwan freely.
Therefore, even though faced with so many problems and difficulties, we have
to aggressively mobilize attorneys from Taiwan and abroad who care about
labor benefits, and discuss, prepare and press charges as soon as possible,
and further petition for the Justice Yuan to waive the judgment fees and an
executive of a provisional seizure fees, and for the Labor Committee to help
resolve the attorney fees.

RCA Profile

# RCA (Radio Corporation of America Jwas established in 1919, It
manufactures TV sets, picture tubes, VCRs, stereos and communication
products, and has employees of 55,000 in 45 countries; its products are
sold in over 100 countries.

RCA's large size picture tube products are number one in sales
internationally, and its TV sets, VCRS and stersos are number one in sales
in the U.5.

From 1970-1992, RCA established factories in Taoyuan, Zhubei and Yilan,
with Taoyuan as its head regional office. It had won the recognition of
superior export company on many occasions, and was designated as the
model factory by the Taiwan government.

#* G.E (American General Electric Company)Motors manufacturgs motors,
space shuttles and home appliances. It currently undertakes Taiwan's 4th
nuclear plant reactor and relative facilities, a project of $8 billion US
dollars. The RCA head company was merged by G.E. in 1986.

% Thomson ( French Thomson group) manufactures high-tech products such
as national defense facilities, medical equipments, semi-conductors and
communication products. The Lafayet ships - the subject of Taiwan's
biggest arm sale scandal in its national defense history - are products of
the French Thomson Group. The American Thomson Company was
establish in 1987, and in 1988 it purchased several G.E. divisions that
included RCA.
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A Story about A Silly Sparrow

Because of the "RCA cancer”, | lost my wife and a daughter.

My wife started to work in the RCA factory soon after she graduated from high
school, until RCA factory conducted a lay off in 1990. After being laid-off, she started to
become a fulHtime mother. When my third daughter Wen-Shen Lieu was about
four-month old, one day, we found that her belly swelled up like a basketball. Diagnosing
by doctors, she was confirmed suffering from Hepatoblastoma.

Three years after that, Wen-Shen'd undergone a series of operations and
chemotheropies. Day by day, she became more and more skinny and bonny, which made
us sad. Finally, fulminant hepatitis stroke her and caused the failure of organs. Our little

girl diad at the age of three. Our hearts were broken.

After the child died, | started to worry about my wife's health. Then | kept asking
her to receive a health check. Unfortunately, the health report told us, she's got last-stage
breast cancer. Almost immediately after the health exam, the doctor conduct an operation
for her, three years since then, she kept receiving chemotheropies. But too late, her
cancer cells had transformed into Malignant Bone Tumour. Gradually, she lost her hair,
her body was weakened. She was so painful that she had to depend on Mor to release
the tremendous pain. The doctor told me that my child got cancer in her other's womb
and the human milk is another source of cancer. When my wife was diagnosed cancer in
1995, it was already last-stage. How many years it takes for a cancer to develop from
first-stage to the last-stage? Is that possible she's got cancer since she worked for RCA?
Both in my family or her family, there are totally no family history for cancer, except for her

and our daughter. Even her 90 year-old grandmother is still living healthily.

She worked for RCA for 11 years (from 1979 to 1990). The job was the material
management. Every day, she worked in an environment fulled of disposed buckets
containing the plastics and organics. What's worse, there was no running air in the factory.
| remembered she fold me a joke: "When workers moved in the disposed buckets,

somethimes the silly sparrows outside would followed the workers in. Owing to the terrible
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air condition, it was easy to grap them. And when we put them on the opening of any
disposed buckets, they scon died, so stupid.” At that time, | took it as merely funny story.
Now, | can’t laugh anymore. | should have asked her not to work in that environment! She
always told me that the administratives always drank distilled water. And they never ate
meals cooked from the kitchen, also, they never drank the same water as local workers.
Furthermore, they digged a hole just not far from the kitchen, to disposed organic

menstruum.

While she was working, it was a time when Taiwan's economy started to take
off. She gave her youth life to the society. When she was capable of offering, she was
squeezed like an orange. When she lost the capabilities, nobody would even think about
her. The factory denied their responsibility, claiming that they never made RCA workers
drink underground water. The Council of Labor Affairs is also reluctant

to agree on the fact that it was a vocational disaster. They only kept doing
researches, saying that only when the cause-and-effect was proved then a compensation
can be asked. At that time, we had no health care, the medicare expenses was huge
and expensive, far beyond we could afford. Even when the health care system took effect,
the relevent cancer drugs and medical expenses still have to be shouldered up by

ourselves.

People said: The poor has no right to be sick. Even with the national health
care, only the rich people has the right to be sick. | strongly feel that we were deserted by
the world. Nobody care about me. And nobody would reckon her contribution to the

Taiwan economy. Her once existence seems to be imelevent to this world.
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2.4 RCA T ABSEVEIEAE S
(e dki

Kwan-wan Ho(Taiwan Association for Victims of
Occupational Injuries)

Chih-kang Wu(Association of Former RCA Workers in
Taiwan)
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2.5 Taiwan Association for Victims
of Occupational Injuries (TAVOI)

Kwan-wan Ho(Taiwan Association for Victims of
Occupational Injuries)

Chih-kang Wu(Association of Former RCA Workers in
Taiwan)

TEL: 886-2-25282938 FAX: 886-227489400

E-mail: 1992tavoi@gmail.com

http://www.hurt.org.tw

No.22 Lanel81 Sec.4 Bade Rd. Songshan District Taipei, Taiwan 105
Unite Injured Workers; Fight for Worker’s Right!

People above materials; Workers above Capital

Origin:
Everyday in Taiwan, five workers would die from industrial accidents; and

nearly twenty more would become permanently injured. Underneath Taiwan’s
glorious forty-year long "economical miracle", hides this appalling situation
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which is rarely confronted.

This association was founded in 1992,for the purpose of organizing all
the occupational accident victims and their families to help themselves and
also each other. Utilizing everyone’s own experience to form a net of
information,through collective efforts and actions, injured workers can urge
both the government and employers to take measures to avert industrial
accidents and occupational diseases.

This is a "home" for all the injured workersand their families. While
dealing with the depression and loneliness of rehabilitation and readjustment,
the injured worker can find understanding and support from each other; and
learn how to fight for his or her strength of a combined force, the injured
workers speak out to reform the society, and demand a safer working
environment.

Work Accomplishment

g We not only handle more than 100 cases and serve more than 2,000
people but also provide legal consultation, psychology consultation and job
research assistance every year.

g We have diverse training & assistance programs for victims of occupational
accident & diseases and their family members in an effort to train as well as
assist every member to become a first line volunteer, training facilitator and
activity promoter.

L 2 "Protection Act for Injured Workers"which took over 7 years of the
effort of TAVOI was put into practices on April 28, 2002. The new law
also made 428 a national workers’memorial day, and the establishment of
a national monument for the injured and dead workers a national
commitment.

-Free legal counsel: We not only handle more than 100 cases and serve more
than 2,000 people but also provide legal consultation, psychology
consultation and job research assistance every year.

-Visit injured workers and organize self-help support groups for them: We
have diverse ftraining & assistance programs for victims of
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occupational accident & diseases and their family members in an
effort to train as well as assist every member to become a first
line volunteer, training facilitator and activity promoter.

-Grassroot law reforms; challenge the labor system :"Protection Act for
Injured Workers" was passed in 2001 .

-Publish education pamphelets; document archive

-Organize protest activities and international information exchange

-Occupational health and safety education in unions, hospitals, and school

Organized Activities

- To organize the protest of Yun Hsin Explosion case at Lu Chu
Hsiang, Taoyuan Hsien for victims families (1996 — 1997)

- To organize the protest of MRT victims to strive for compensation

and building up memorial stones (1997 — 2000)

- To establish the "Hot Line of Part-Time Work for student" in an

attempt to consistently to provide solutions for student in every summer

vacation. (1997--)

- To handle occupational accident cases for victims’families and

part-timers in Cambodia (1999--)

- To assist with unprotected foreign labor in occupational accidents &

Diseases (1999--)

- To set up the "Special Line for Occupational Victims" together with

victim families and Nacacci, to bring into existence of "Chorus for

Occupational Victims", to produce, and to sing the songs for commemoration

(1999--)

- To helpl4 missing sailors of "Hua Lien No. 1" in order to obtain

reasonable compensation (2000--)

- To help descendants of Solitary Army in Northern Thailand in order

to settle work permit, labor right of occupational hazard and identity card in

Taiwan (2000--)

- To assist occupational accident victims in diverse programs for

training courses, drawing class and sharing experience (2001--)

- To organize the protest and collective litigations for RCA cancer

victims in Taoyuan (2001--)
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Case Services

- We established volunteer attorneys group in order to provide legal
consultations in the first and third afternoon on Friday regularly. Up to
now, we have received more than 100 litigation cases, and about 40 cases
have been in legal process for years.

- Secretarial Office handles more than 600 phone calls, pay 80

face-to-face visits and mediate disputes between employers and employees
on the yearly basis.

Labor Security Education

- Occupational health and safety education in unions, hospitals, and schools.

- To accomplish more than 100 seminars of "Student Security for Work" at
high schools, colleges and universities.

- To initiate more than 80 educational seminars regarding labor security for
industrial unions, occupational unions, united unions and handicapped
groups

- To pay visits to occupational patients in hospitals on the irregular basis and
to sponsor seminars for patients, family members, social workers and
paramedics every year

Published and Case Study

-Student Security Work Book (1994 first edition, 1996 second edition, 1998

combination edition)

How do you know about National Health Insurance?

Labor 119 — ER manual

Occupational accident right (1996, 1999 new third edition)

Occupational injuries — narrations of occupational victims
(In 1997, the edition was published by Labor Educational Center and
Taiwan Labor Activity Magazine.)

- "Occupational Accidents & Diseases Protection Law" teaching manual (in
1997, associated with Labor Council)

133



OfAlo} TKHAIY =SAISQ| VAT £

'

"Taipei Occupational Victims Ceremony" memorial manual (1999)

Self- Protection Tips for Work — an encyclopedia to the Z generation

(1999)

To accomplish study reports of "Assistant Programs of Reemployment for
Occupational Victims" (2000)
"Ease Pains, Secure Work" Millennium Taipei occupational accident
memorial manual (2000)
Together with Professor Owng of Fu-Jen Catholic University, to finish
"Investigation Report for the Dead of Occupational Disaster in Taipei City"
(2000)
Occupation accident memorial manual (2001)
To publish Newsletter (quarterly)
To design poster for occupation accident prevention (on the yearly basis)

To establish occupational accident web side (2000)

Collection of paintings by injured workers (2002)
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Electronic Industry Across
the Taiwan Strait

Charlotte WL

Labour Watch Taiwan
March 2010
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Charlotte Wu (Labor Watch)
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4. Struggle of Electronic
workers in Korea @
[Signetics, Gi-ryung & Hitec RCD Koreal

Min-rye Yoon (the chairperson of Signetics branch of KMWU)

1. Signetics Overview

Signetics Co. in Korea began semiconductor assembly and test operations in
Korea in 1966 as part of Signetics Corporation, based in Sunnyvale,
California. It was acquired by a Korean company in 1995. Amid economic
crisis in South Korea in 1997, the company got through government-led
restructuring, so-called corporate work-out program. In 2000, the company
was taken over by Young Poong Corporation.

Most products of Signetics Co. are being supplied to Samsung with smaller
amount of productions exported to the U.S. and Europe. It assembles wafers
supplied by Samsung semiconductor and re-supplies the assembled and
processed ones to Samsung.

2. Young Poong Group Overview
-CEO: Jan Hung-jin(an oft-spring of the first owner)

-Young Poong Group has 24 subsidiary companies and ranks 24th among
Korean business groups. Main subsidiary companies are Young Poong Sokpo
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Smelter in Gyeongbuk province and Korean Zinc Company, which were
blamed for environmental contamination and occupational disease.

-Young-poong Bookstore, its well known subsidiary, was blamed for
disrupting its trade union in 1994.

3. Employment and Working Conditions of Sygnetics

-Working Condition: three-shift-work with monthly rotation

Those who're working for the subcontractors of Sygnetics Co. in Paju plant
are apparently said to work on three shifts, but in effect they're working
double shift because of frequent overtime, which has caused high turnover.

-About 750 workers are working in Paju plant and almost 600 workers at
production lines are irregular workers.

: Paju plant, its second plant after the one in Seoul, was built in 1997 and
it opened a new subsidiary, STI with 99.7 percent share. Then, production
line workers have been employed by the subsidiary.

As workers had claimed this unlawful employment practice to the Ministry
of Labor in 2004, Sygnetics Co. divided producing process into 10 smaller
subcontractors under STI, meaning 2nd subcontractor.

About 30-60 workers are working at each 2nd subcontract. The number of
workers at Paju plant is roughly 600. Among the workers, 300 workers are
employed by STI, a subsidiary of Sygnetics Co. and rest of the workers are
employed by 2nd subcontractors.

In 2002, a worker who just finished high school had his wrist amputated by
hot press. Paju plant has high turnover rates and job vacancies a year
through.

-In 2002 Synetics Co. had relocated its Seoul plant to Ansan.

-About 250 workers were about to work in the new plant in Ansan. But it
sacked workers and opened a subcontractor in the same plant and hire them
again for the subcontractor. That means working conditions and treatment
were getting bad while workers did no other than the same job as they had
done. Among the workers, 90 workers were employed as regular status and
rest of them are employed as irregular.

4. KMWU Seoul Regional Branch, Sygnetics Local Overview

-The trade union was established on September 8 in 1967 and joined
KMWU on August 7 in 2001. Local chief is Yoon Min-reoyi.

-It has 62 members. Among them 33 members were reinstated and 29
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members are those who were dismissed (These 29 members had appealed to
the supreme court for their reinstation but lost the case).

-Strikes and struggles started with the issue of plant relocation and they are
still fighting. 140 workers joined the strike in July 2001 and 80 workers
didn't join the strike.

-The company dismissed workers who had joined the strike and those who
had not join the strike formed a new trade union, withdrew from KMWU,
and joined Federation of Korean Trade Unions (FKTU).

-After the strike the company announced the collective bargaining
agreement(CBA) with the existing trade union became invalid and singed a
CBA with the new one in 2004.

In conclusion, the company didn't recognize KMWU since Augusts 2003. In
2007, dismissed trade union members could be reinstated and in the late
2009 the independent and democratic trade union won the case that had
claimed its right to negotiate with the company. Finally, after seven years
of our fights, both the trade union and the company have taken the first
step to schedule the bargaining talks each other as of Feb. 2010..

5. Our Demands

Both Sygnetics workers and the company agreed job securities of existing
workers and incorporation of other subsidiaries while having negotiations
over the plant relocation. Workers had shared burden through returning
bonuses when the company was in a crisis in 1998 but the company broke
promises. It even dismissed trade union members to collapse the trade union
and it claims damages and union members salaries and properties were
provisionally seized.

But Workers have not given up the fights over ten years. Fights for
building an independent and democratic trade union and defending their
livelihoods have had shown some achievements such as reinstating dismissed
members, ending provisional seizure and the company's accepting the trade
union as negotiation partner. Workers are still fighting demanding the
companys:

1/ to reinstate dismissed workers; there are still 29 workers who

are not reinstated

2/ to sign CBAs with KMWU

8/ to incorporate subcontractors and ensure workers' job security
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6. Sygnetics Wokrers' Struggle Log

In 2001, workers hold all-night vigil strike over the factory relocation and
all trade union members participated in it.

-in May relocation plan of the factory was disclosed. (The plan implied that
the company was attempting to cause conflicts between workers by making
the trade union accept only men as its members and file several law suits
against the trade union)

-in July workers staged all out strike against relocation plan rejecting
re-appointed position in a new plant.

-in August hired gangsters including women attacked workers. It was the
first to mobilize women gangsters in attacking trade unions.

-in October the company dismissed trade union members who had joined the
strike.

In 2002
-in February the gangsters attacked the company's child care center.
-in May workers held strike on the top of Han-gang bridge two times.
-in July all members held hunger-strikes.
-in September because the union members who had fought for a long
time didn't have money to live, they had to struggle for their means of
living. Some members had part time jobs but still they were among
fighting workers.

In 2003
-in February the National Labor Relations Commission ruled 28 trade
union members be reinstated.
-in  August those who had not joined the strike formed a new

company-based trade union. The company rejected to negotiate with
KMWU.

In 2007
-in January the supreme court ruled 14 union members' reinstatement.
-in June the supreme court ruled 22 union members' reinstatement.
-in July the provisional seizure on the union members' property ended.

In 2009
-in March about 8 billion-won(about US 2.6 million dollars) was
provisionally paid to workers as salaries not having been paid while
dismissed.
-in October the trade union won the case requesting KMWU's right to
negotiate with company.
-in  September the court ordered a preliminary injunction on the
company's acceptance of negotiation
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In 2010
-As of Feb. 2010 the way to a negotiation opened as the company
requested a meeting for a collective bargaining. We're still fighting and
having talks with the company.

Aside the struggles defending trade unions and our livelihoods, reinstated
members were acknowledged their musculoskeletal system disorder as
industrial accident in 2003 and 2009. But the company forced the workers
not to be rehabilitated and gave no job position for two weeks. The
company even viciously spread rumors saying an injured worker hadn't got
injuries at the plant but elsewhere.

But after fights against industrial accident, there have been some
achievement such as having exercise regularly at the plant.

Right now, a worker claimed a compensation for industrial accident and is
waiting the ruling. Because active trade union members were sacked, it has
been hard to give much attention to health and safety issues.

While struggling to achieve our demands as mentioned above, the health
and safety issues should not be ignored to get better working environment
where no workers are threatened to be injured.

Trade unions should protect workers from toxic materials used in the
factory and harmful factors in the working environment. We should be
guard against impacts of repetitive works and poor working conditions as
well.

7. Electronic workers' struggle in South Korea

Situations in other trade unions such as Hitech-RCD Korea and Kiryung are
not better than the ones in Sygnetics.

Hitech-RCD Korea has tried to collapse its trade union doing wage
discrimination, illegal dismissals, termination of CBAs. It had even closely
monitored workers through CCTVs (closed-circuit televisions) and this
caused serious mental disorders among workers. So, Hithech-RCD Korea
workers had pushed the Ministry of Labor to stop the company's practice.
They struggled sleeping on the street, visiting the employer's house and
protesting before it. They had long fight to be acknowledged their mental
disorder as industrial accident and even climbed to high voltage transmission
tower in despair.

Though dismissed workers were reinstated to their job, the company keep
the oppression on the trade union announcing its CBA to be invalid. Its
membership is 13 and all members are women. They are struggling to
defend their independent and democratic trade union even though the CBA
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terminated and the company ignores the trade union.

Kiryung Electronics is another notorious company. It initially hired workers
unlawfully in 2005 and sacked workers after a trade union was established.
Police and gangs were mobilized in attacking workers. Their strike has
significant meaning. The struggles have drawn attentions to the bill on
irregular workers which forces many people to leave in the bitter cycle of
irregular workers' lives. They waged hunger strikes and are still having
fights in solidarity with workers in struggles.

Women are mainly working at production lines in Electronic sectors but
their wages are still much less than men. And they are easily exposed to
threats of police and hired gangs. Sexual harrassment, insults, and direct
violations have been pervasive as they have tried to build an independent
and democratic union.

Struggles originated from small demands and hopes for livelihoods have
lasted for 6years, 9 years, and even 10 years. This long struggles shows
stark realities of Korean Electronic workers.
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5. Struggle of Electronic
workers in Korea @
[Samsung]

Ghap-soo Kim (the chairpersone of Struggle

Committee for Reinstatement of Samsung workers,
Dismissed worker of Samsung SDI)

1. Samsung,
A Corporate Built Up through Corruption and Collusion

Byung-chull Lee, the architect of Samsung's no labor union policy
management
- Samsung, a small trade company, was founded in 1951. In the late 1950s,
it became a conglomerate (called 'Chaebol' in Korea) consisted of 13
subsidiaries.
- Accumulated considerable wealth taking advantages of shortages and rapid
inflation during the Korean War.
- Special treatments from the Syngman Rhee regime:

® Previous Japanese companies such as Cheil Jedang and Cheil Woolen
Fabrics Industries were handed over in giveaway prices to Samsung

® Government share of bank was sold to Samsung
- In response to these privileges, Byung-chull Lee provided enormous political
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funds.

Persistent collusion with dictatorial regime

- Through the Electronic Industry Promotion Act legislated by the Park
Chung-hee regime, Samsung was given business funds and an industrial
complex.

- The '1966 Saccharine Smuggling Accident: Samsung and the Park
Chung-hee regime conspired to build up a slush funds.

- The Chun Doo-hwan regime also provided concessions such as high-way
construction contract, the next generation fighter jets, and semiconductor to
Samsung

- In response to these privileges, Byung-chull Lee provided tens of billion
won to the Chun Doo-hwan regime.

Avoiding inheritance tax

- Before his death, Byung-chull Lee suceeded Samsung Group to his son,
Kun-hee Lee. At the time, the total amount of Samsung's asset was KRW 11
trillion, but the inheritance tax was paid only KRW 15 billion.

- Kun-hee Lee used exactly the same methods to pass on the chairmanship
to his son, Jay-young Lee.

- The Lee Myung-bak government tried to revise several laws such as the
Holding Company Act to help their succession of assets and management
rights.

- Kun-hee Lee, former chair of Samsung was alone given a 'special pardon'
on Dec. 29, 2009.

"Korean society became a panopticon by Samsung. Not only members of
Samsung, but also members of government, media and civil society are under
surveillance of Samsung. They have internalized what Samsung wants and
also think and act what Samsung wants.

(Quotes from Don-mun Cho's book titled "Korean Society Questioning about
Samsung")

2. Personnel and Labor Management of Samsung

1) No labor union policy
- Squash any initiative of organizing a labor union by any means: tailing,
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surveillance, wire tapping of phone, placation with money, kidnapping,
detainment, lay-off, imprisonment, etc.

- The State any application to form a labor union and actively supports
Samsung by dismissing any complaint against unfair labor practices.

- Except the chair of Samsung, all members of the company keep a close
eye on each other. Complete obedience is the norm as they fear that they are
always under surveillance like prisoners in panopticon.

2) Control of labor through differentiation and individualism

- Core personnels are selectively trained and managed based on the 'Theory
of Genius' which argues that one genius can feed 100,000 people.

- While physical and hierarchical controls are exerted on production workers,
'controls based on consent' are exerted on office workers through providing
the pride of 'samsungman.'

- Differentiating compensation: performance centered personnel management,
incentive pay system

* There is a fallacy that salaries in Samsung are the highest in the field.

- Actually the salary of Samsung is similar or a bit higher to that of other
companies. The pay system is totally differentiated by performance and
competition.

- Complaints about salary are seen as the lack of individual employee's
ability, thus, pressures the complainer to resign.

3) Encouraging long working hour and extreme competition

- "It was revealed that the death of a worker in his early 30s in January
2004 was caused by overwork, working 12 hours a day as his salary voucher
showed. ... According to a report by National Assemblyman Won-sik Woo, a
salary voucher of a worker at Samsung SDI in November last year shows
the actual working hour of that worker was 312 hours (12 hours x 26 days).
It is far beyond 243 hours which is a legal limit." (Daily Labor News, in
October 2004.)

4) Management of Subcontractors

- Officially Samsung manages numerous subcontractors in/directly.

- Work forces of subcontractors are mainly irregular workers exposed to
dangerous working environment, and poor conditions such as minimum
wage.

- Labor union is not allowed based on Samsung's no labor union policy.
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3. Cases of Samsung's Labor Repression by Period

First Period: Before the 1987 Workers' Grand Struggle

There were sporadic struggles to organize labor union from workers of Cheil
Jedang and Cheil Woolen Fabrics Industries, but they were thwarted by
Samsung laying off relevant workers and mobilizing gangsters.

Second Period: During the 1987 Workers' Grand Struggle

This is the time when most labor unions were founded. Workers of Samsung
Heavy Industrials and Samsung SDI successfully struck for 10 days, but
building a labor union was totally blocked. Later there were several initiatives
to build a labor union, but they failed due to Samsung's interruption such as
violence, placation, threat, lay off and imprisonment of core persons.

Third Period: After the 1997 Financial Crisis

The key issue was restructuring in the workplace during 1997-2003 and small
and big struggles were organized. Initiatives to build a labor union was
frustrated step by step by a 'joint labor-management conference'.

The struggle against redundancy lay-off by Samsung SDI subcontractors in
2007: Joining the metal workers' wunion, struggle for succession of
employment, and local strikes.

4. Two Cases of Recent Struggles of Samsung Workers

[1] Cancer cluster of Samsung Semiconductor factories & Struggle of
SHARPS

O Momentum - Death of Yu-mi Hwang

- Employed at Samsung Semiconductor Gi-heung factory just before
graduation of high school. Her job was cleaning wafers in cleanroom of
FAB. She got leukemia after 2 years and died at March 6, 2007 at her
age 22.

- Her father, Sang-gi Hwang, who became angry due to being deceived by
Samsung. His effort gave birth to SHARPS at November 20, 2007.
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O Affected workers

- At least 22 workers of Gi-heung & On-yang factories got hematopoietic
cancer.

- The epidemiologic study of KOSHA(OSH agency of Korean government)
revealed the risk of leukemia of semiconductor workers was 1.3 times
higher than that of general population. As for lymphoma, the risk was 5.14
times higher.

- Mainly workers of production process(operators or engineer) were affected.

- Both of two female workers who did manual cleaning job died of

leukemia.

- Three of four male engineers in the same team got leukemia, Wegener's

granulomatosis, and malignant melanoma.

- Frequent reproductive problems of FAB workers; spontaneous abortion,

infertility, congenital malformation, menstrual irregularity, amenorrhea.

- Anemia, hair loss, skin problem, rhinitis, sinusitis, and multiple neuropathy

due to organic solvent toxicity

O Hazard of Semiconductor industry

- They use a thousand chemicals for manufacturing chip, but the names of
chemicals have never been disclosed.

- Korean government has been protecting the profit of company rather than
the right to know of workers by keeping the 'trade secret' of company.

- Air of cleanroom is artificially composed of various gases not for workers
but for the wafers.

- Hazards from X-ray, UV, and EMF from high-voltage and/or

high-temperature of facilities.

- It is only recently that protective devices was installed. But workers are

often enforced to turn it off for increasing production rate.

- No proper personal protective equipment(Bunny suit for the wafers, not for

workers).

O SHARPS

- Supporters for Health And Right of People in Semiconductor industry

- Composed of independent labor union(KCTU), human right groups, OSH
groups, progressive political parties, and workers' organizations against
Samsung.

O Goals of SHARPS
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- Reveal the truth and Achieve the proper compensation.
- Achieve workers' fundamental right in Samsung.
- Resist the globalization of Neoliberalism.

O What we do

1. Solidarity

- Solidarity with the irregular workers' union of Dongwoo-Fine-chem, a
subcontractor of Samsung

- Solidarity with 'Suwon Candles' of citizens near the Gi-heung factory

- International solidarity through ANROAV

2. Help

- In the process of claiming Nat'l workers' compensation for 7 victims of
leukemia, lymphoma, and brain tumor.

- Fund-raising campaign to support Jee-yeon Park and Hye-kyoung Han.

3. Action

- Various actions including protest visits, open inquiries, press conferences,
rally, and sit-in demonstrations demanding the thorough investigation and
fair decision by government.

- Public memorial anniversary of Yu-mi Hwang at every March 6 as

"Memorial Day for the Victims of occupational injuries and diseases of

Semiconductor industry".

- One-man picketting with spreading hand-out materials in front of Samsung

semiconductor factories once a week.

- Joint candle rally with Dongwoo-Finechem union in front of Samsung

headquarter office building once a month.

- Public relations actions in front of various semiconductor factories.

4. Research

- Open conferences at Choong-nam & Gyong-gi where factories of Samsung
electronic are concentrated.

- Review scientific datas

- Legal actions through attorney group

5. Publicity

- Web page http://cafe,daum.net/samsunglabor
- Publish the Korean edition of the 'Challenging the Chip'(Nov. 2009) and

202



The Condition and Struggle of Electronic Workers in Asia

'Samsung semiconductor & Leukemia'(Jan. 2010).

- Make series of movies of victims and hazards of semiconductor industry
Visit to meet various progressive groups

Open statement of victims

Picketting and petitions at the mass rally like Mayday anniversary

[2] Union of Imregular workers of Dongwoo-Finechem

O Dongwoo—Finechem
- Primary subcontractor of Samsung electronics(annual sales; 2 trillion KRW),
100% Foreign investment company(subsidiary of Sumitomo group in Japan)
established at 1991 (Dongyang chemical 50%+Sumitomo chemical
40%+ITOUCH 10%)
factories in Pyong-tack of Gyong-gi-do(polarizing films for LCD) & Iksan
of Jeonabook-do(chemicals)
products : semiconductor process chemicals like cleaner, echants and
slurries, TFT-LCD cleaning solution, cleaner of color filter, Resorcinol,
polarizing films for LCD
employees : Pyong-tack(permanent 1000+irregular 1000), Iksan(irregular 400)
- union : established in Pyong-tack factory at May 2008, as a branch of
KMWU in KCTU. (union of Iksan factory is affiliated at FKTU and a
company union)

O Conditions of irregualr workers; Job insecurity and hazardous

working condition

- minimum level wage with being forced to offer a bribe and to do overtime
work

- 'Ticket for toilet' of female workers

- severe job insecurity

- frequent accidents with gas leakage from unknown cause; but workers had
been enforced to keep working without escape. Later, union exercised 'the
right to veto over work' and evacuate workers and asked the gas analysis
resulting in detection of various toxic chemicals.

O Mass dismissal & Arrest against union
- Union policy of the company; No negotiation, only suppression
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- 11 union activists were dismissed just because of exercising the right to
veto over work, and the chairperson and one executive of union were
arrested.

O Influence of Samsung 'No Union Policy'

- Employer of Dongwoo-Finechem always says, 'No union because of policy
of Samsung'.

- Suppression of union by the same methods of Samsung.

- Police & Courts sided with the company; No punishment on the violations
by hundreds of policemen and gangsters hired by employer. Only punished
workers' legal self-defence.

5. Conclusion

Not only workers of Samsung, but also all the people in Korea suffer from
both the absolute power and 'No union policy' of Samsung; independent and
democratic union must be built in Samsung by solidarity of workers and
people.

Electronics is the core business of Samsung; organizing electronic workers
will have great effect to the whole group. We must challenge it's violent and
delicate anti-union tactics.

Now SHARPS and Dongwoo-Finechem workers have been making a kind of
joint struggle for the workers' right. These trials must be protected, supported,
and expanded into broader range including hazardous working environment of
electronic workers.

Consequently, it is very important for KMWU to hold 'Strategic organizing
effort of Samsung workers' which started at 2008 as its official plan and to
support and build struggle.

The problems of job insecurity, low wage, and women workers are common
features of global electronic workers; we must encourage Korean electronic
workers to find out their common features within them, furthermore with
other Asian workers, and finally to unite as a class.
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6. General Discussion :

What is needed to achieve
Electronic Workers' Right in Asia?

MC ; Jeong-ok Kong (Korea Institute of Labor Safety & Health)
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