EEEREE:

2023. 12.

<

-

o

K-
o7

H

o

-

x
o
o}
ﬁo
ron
oy

—_—

K
!

Ho






2}

A g A=

2. 2 Zel= mojoly dg

Al 3 a8

1

2

3

4. ege A&shE ol
5 3

6

A 5% At
1. A3} QoF
2. AAA A

e

ral

1A

24t AR

2E o

o)

20

27
27
29
32

34
34
40
49
73
77
88

95

95
101

108

115



20184 94, Hojxs Exle] Zdl dolHz ddd Ay ~F
Z}(Selena Scola)© Ho|AEE o= 94’2}37‘ 2Eg 2 Fol(PTSD)ol o

& RS aTee a%s HAxE AV R B R I ] M o i

T
[N
2
nj

)
_ﬁ

T AT el AR o|m A E AEAom gIsoF st fFE WS
5, 25F8A 97fERte] PTSD Xehs #bS AFehe AlSo] wmsaksd A <t
Ak A& AgatA @it Adds =k e 20214, 2y
of ALgHYL dHolxaRo] H-dx Zel= RudolE 17t 4372)o A
52009 &, gtstx oF 634999 HAES AT eSS HAsITEY.
Ay ~Zeprt A7) A5 5o Wdel 7HEA gd Fel= 2y
golEe] EAE AlEHog = AIZE HAth e 42y s
theFgk A7l b Fo] FEMom fif Fulx oA 54 v|eR gHdg
As Hego] AdH dS Ak =g wEo] I ey, A%
it s QIZE 2] ASle] olFA gtow, o HAgoA |zl 7hzl <l

1) Sandra E. Garcia. (20189 09¥€ 25%). “Ex-Content Moderator Sues Facebook,
Saying Violent Images Caused Her PTSD”. 5-£E/9/X.
https://www.nytimes.com/2018/09/25/technology/facebook-moderator-job-ptsd
-lawsuit.html

2) 7ZAg]zyo}, ofg]xY, HAA, Z22|rto] X3t Ho]Ago] ZRot FEIX wrizo]g
Oy B Alg #42.

3) Elizabeth Dwoskin. (20208 059 13%). “Facebook content moderator details
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How Facebook handles harmful content

Violates community standards? @ :

¥ Y
Fagged by Al Reported by user Flagged by Al
4 »

oo

O 4 » 4
Yes, viclates No, doesn't
; e . Yes, No, not
m mmw misinforration® ‘ misinformation
] v . v L ;
Removed from Remains on Houks e Remains on
Facebook Facebook s marked) Facebook
v ' ¥
Potential appeal Potential appeal

“Misinforrmation is removed if it creates a threal of
physical harm or interferes with voting or the Census.

4) Yol ‘Green-eye(ZTa AMH Al), ZHE(AE AT Al) o]E9] #HA] 7]&S &8,
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Increased detection using machine learning

Q12017 12018 Crd 2019

S
ae Chver
o 50%,

Percentage of extremist videos removed on YouTube with
feweer than 10 views at the time of remowval

¥ =A4 2 FYA BalA, 2023.

<I¥ 3> FH ZEE B2 2AE Zd= vjE
95.53
100
50
3.97 0.50 0.00
O I ——
ASUR| AHgAt zx  HE|W
w =4 T2 FEA B, 2023
a8y A ZHE Ve R gt §8 290 A R R
o B3 Y89 gk s JoRs A FYFE VIYgEe] A S'lx
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A oF 1w o] mudelErt € F9l AoE YERtH(AAS, 2022



Barret, 2020). Barret(2020)2 AAA = EGgoly f& WHstE 11d
sto] Ak 3WzE ZRl= Bddoly 47F 38 o) SUtskeithar Brgitk Al

S Al Aol g ets] Ao H A

12 2 2~3d Ao, InpARE =

g Agoltt. ANt 7| EAALR, SAMAES] A9,
A

TRE, EA 55 S SHx 2y EﬂolEi
]

ofo
—LN
N
do
k=)
AL
_lia‘
4

ofl
tlo

A A BFA L. Roberts(2019)¢] whz
A FZHl = E'_HEHO]E]-E ‘018~ (in—house)’, ‘F-wI1(Boutiques)’,
E](Call Center)’. ‘WA= AAFO]E (microlabor Websites) 8o & -

H
o, 4714 e 1%%—21 SEER, wEA Y] we mEz

l
=2

ot fr
2 o =

137 5
Ao ZpolE Btk 7P dubd el Qlsk-2(in—house)®] 4, 54
ALl ES) FHES 95k 7IgxAd A4, Ak & g JEHE 1
fxjo] EEgo]AdS = f3olt)t. Ful11(Boutiques)s, 7|9 2Tkl H

el
de e e Zdx gelE dRdow st /)9S sy oy
3 Aol mgEo Y Zel= wrolEt Y o Bk 24l

E](Call Center)®] A9 F= ZAE 2 7]g AAY Au|AE AFshdd o}

=1
S QAT AN N8e mHz Brdel Mo Sslel B wEAE
g3 spasks Fol Adwlel Qi fdelth TAHE W%, fH3} ge

Global North =r7}ellA %=, HHA, e Aolel 722 Global South = 7F=

o|F3b7E ol R A= A =Y ARlS dAdsta itk o3 AAl= Zd



= RrgolE wEAg T 1R 2‘35101 ZHl= Rrjgole] JA] ZAlH
Aw ok JAZE F2 Fiesto] vt Jed A9 w7tE ¢F3tE
A FEjolth(Ahmad, 2023). wEAER1l WAx=F  $1A}o] E(microlabor
Websites)= =F AANA A= vlola2 Z9F =5 5L FHZ,

K

2Rls S8l 2= Eodeldoe] 3¢ Tl (per—task basis) = UAE =
Z} 2+ (digital piecework)S E3l ©]FH A= FEjo|t}. Roberts= HEl= I

Heoldo] olH3t 47k« e Fez ag¥a 4FF €38 H frf‘ﬂﬂﬂ

AL
Ron, & sH02 AYF, e AL Folgl A

Gillespie(2018)& Ho]A~E-S FAlom Felx HU#HoE7l To 9=
2k AE A RS 9e|a ZHlx Bgdo)d -
&3lalgt). HolABdE UGCE #Aglshs 3ot Oﬂfﬂ THA = Al-shs
2~

At TrelEEelE Algstal sk dlolam Al A <lE(internal

L2

24
o
o
8
8
o
=
5
=
jab]
[oje}
@
=
Z
11/
4 2 ol
©

§AE0] Hol 2B ALgE Fob AuHow fi Zd

7es &l

32

rz
ﬂl ﬂl

mrjgloldo] oA = &1 7] (flaggers), 12|l
2} (everyone), PPA o R QQART, ofEAH A
B3, A& o ARy g7 oA 394 BAoE 24l
S WAsE 9Ee e 954 = (external efforts)o]

Zel= wmrigold %_’(job)ol ?“éﬂoﬂ A= AEA £ FoixtEoltt
[So] BT UGCE AFeh

&= sHAIRE 59 X}E*éfﬂr ?i?}“-‘ﬂ*iJ 2ol & A S AIst7} o] FH A
ow o ejAld FoSETkl wEl LEAS, e, A5 Sl
2 A Advkal B3kt o]9felli= Chen(2012)2 o]zl 43}

ez wreold Q¥ 4Ac] e AT (active) ZE= mrieolH, W]

S
=
rlr
e
o
s
>
i
o
%

©
)
2]
O
o
rl
2
oft
o2
Ru)
2
4
=2
¥1_1
2
ol
ol
e
Fo
rin
o

O

mﬂ.&ﬂi&ﬁ

_L4

_'IO_



1o, Caplan(2018)2 =2}3l

)

= ZHolHz &

=
T

=4 (reactive)

o

<2
2

ez Y wiiA Gl o

s

E7h 37 29l ARUE A

=
=

7}

7}skaL, o]

P A 28l AFUEAAN &

S

50l %

tjo] 7]

8

O

7}

glolel A2 AlEstE L AAStE ] 22k A mHo] AFelAM glolA

=
[}

-
T

htol

S

(job) ol A}

—

1 o

g Yoprl, o]

;OL
o
Nfo
W

0

FrEH A

o &

4 7193 =719

E
=

FH= 1= glof

1
s

o] Hul=

=
[N S

=% (invisible) o]}

b Hlo]

45

ult} 136,000702] Aol JZ =% (Osman, 2022), FFEE WY 14

=

1

—

(Ceci, 2023) mje

- =
R

o

30,000A]1F] v 7t dREY

)

s

2 Asshe 7

_'I'I_



o|E% 7]Eo] AAw

FoH(Gillespie, 2018).

| Bygs

S

o) 4

2

)
——

fite)
"

il

M

1
R

71X

s

&l A] A
o &Js] =il

1A

]
K

|

=%
o

o] g

]
X

=

A

|

E

=
T

o147}

FE = Qe 24 v

s

1

al,

o}
=)

o] ARl A AFHoz FIRstL A

&
9

e

A3} AlE 4o ol

=%

Z1o] o]

1
i

il &=zl vz Ao glvk

9]

o #

=%

=
=

U (Pinchevski, 2023).

)

=
54

o7} ‘H]7}AskEl L5 (invisible) ¢

S RAFrh v7RA S =molg Arlene(1987)0] HolX]

Ao A3

s

1™ AA]

Ag ws

=
L

AA #ge)

- X
- ™

3

4
= AAA gl oel o=

Zrgsh AREE 7] Al

3]

PN
T

o]

=
=

3|
&

27} 1] 7FA]

A WAAE tee] Algrsel &

Ho
H
4

el

o F2 AMRReEA, AR,

23

mjy

<

A AR duEY, 3E

hyA
3t

slel o]

Qe AT} 7427}

s

3]

3
2 & 4 9Jth(Rabal, 2021).

So] 4

2F o] ARE 1

(invisible labor)’ell x|t} v]7FA 3=

—_
1o

(Arlene, 1987),

=% (Winifred et

= 7

2145)

olu

45w AFH AAg 9 BE 94 .

Nd

HH

@4o)

7] ofels] Hopat 9

[e)]
H
& EAS 7K QtH(Winifred et al., 2016). Ze= Xr]# o]

o}, A=

ERIEN

A

_12_



= 3435 Bt (Gillespie, 2018).
Zdl= BEdgolE wwo EuE EAL2 WAk (microwork)' 2] 44
Atk Flolth MAl=Ee tE AAS oY e 24d A
&, - Eolth HAl=Ee] ik YA E 7]

ety 7S Adds Zha vk vAleES Al dlolE epdge)n}
o] F= Al ¥iudE o Awest AxF 75 A AL U
(Jones, 2021). 71937} Lelia Janahe= HAAAHo 2 F5¥ tAd F4ldo]
Al =F A= eyl Aol 7 AAakElel (virtual assembly line)S &
dstar 2okl Aol A e Ak wiE Aol WAshH Aol §Ald Rl
AAe 7ML Aoz FA59th(Janah, 2010). E3] A" EAIS =3
24717 3669 dAETE TEEH, 45 A WH 8w wdY sls A
7h Golxith= SHA Lelila Janahv 44 TAAA He] "Eolzl #3414
HEsE0] =57138 92 5 S Ao AqAsiaity A= dA dAAA
Ao of 2,000980] wAlkegel] FARSIAL Sl Aom oI glom,
o] T A7t ®iEw, wHolrlElgl, Fdolalol, Qe wheo] FxEo] 9)
tHGray & Suri, 2019).

e, 22l ST EE Edl dite]l AdHs 3ol wAl=E At
= %9 o)A (labor arbitrage)®} E]AA Aeke] 3 WA7F Fa 9ok
WA o8] A= H Ales TAOIES 2 FFRE 5

o} BrIAR, S)Ee

o] f3) Zel= Al Qg i Aol B ALEA <alo] Yre
o - g
_"

_

88 Az o]—_TJ_U
oW

pas 25

=

_

E

sy m
o
4o
3
=
SE,

A A ES B
© Al ol o i
Hho] H%] &= Aoz Jehth(Hara et al.,
T A AA AFUE vy A Y] gerA

=
=]

AW

=
=

=0
o,
e,
i)
lo,
el
oi
)
o N 1o
D)
k1
ko
ON
o
ki
%0,
.
M

27 A

i
N

g

SRS
7, UGCe Zutd Zrlg Zelx oS Adss
Gitee BasAu dRel ARa} oHAn wedeld 5o AR

gaom stn gl ode ndeE e Fuz By

Frt

e
o,
et
o

2o
S
—
*
izl
o,
[N
o
ol

)
A,
('
Y
&
e
(o,
o

il
rfo

_13_



Al
=

/=
R N
" RO RR o M om om
wrm:_%urMWNﬁﬂﬂﬂ
Mo A ﬂVﬂ %ﬂl@ﬁdﬂo_a,\/iL
iﬂﬁéﬂ e l%%% K -
Aﬂuw%1 Hﬁywr,;.no_ <
JlﬂLlAe Jlon_iH,lzTuL]O_nmoﬂ:\_ 1101:;3@ c =
o wo W o & = 5 i zxﬁlLl,m_n
i — 1lamﬁxc o fe °
ﬂéaoffozmmau&mm%va _fﬂmﬁuﬁ_d@w%
o N . o) o T

J@“Eo?iﬁ‘yljﬂﬁ.u_#o‘_i/uﬂor ‘NLHO_E71~W_ ﬂ.ﬂﬂu_l HVOOOW:L
t&%ﬂ%ﬁgeio mﬁW%.mmﬁ%é mamclﬂxﬂlul
ME AT aﬂgi@l@oww.m%%@m oF ww%%ﬁﬂl
oE oy O 2w T ST 8 oy ou o AR A
WM]ELLIQHLH Edﬂqﬂm(_dﬂlﬁ uAIEﬂ_EﬂAlﬂ/ ‘ol_/_l
aﬁamyﬂuaby%i i ﬂano%ﬁi = @%Lmo
iLzL]gem mﬂaﬁﬂﬂﬂwﬂ zoﬂuio_ %O iLavﬁTﬂ%Ldu
L b R M@mo&_#%%éﬂ%zﬁ ﬂrﬂﬂﬂyaam}
‘U!‘IJHW = :i@ﬁdﬂ ,: Hr Hoﬂ»l? Jlorﬂ‘HL_o EO EO o or 0 o T file)
Gy EL%@LM@_}@ S pul
%@mmoﬁm_xﬁ%%?ﬂﬂwrfo ﬂ%;%ﬂ
X oDy 2R T o gl beg %% o AR
.ﬂ@ig%#ﬂ%ﬂé o o % x @M%H%m ikl
mﬂoﬂm%_oy%ﬂﬂ LR s R T ZEEE
EﬁgoﬂﬂLoﬁ ﬂﬂqu]ﬁ@ T m T EE . B
Nhﬂmﬂﬁﬁe EJElmE]ELoe ﬂa'i W»Eﬂeﬂlémgdrxo
F %momv%ﬁm%ﬂﬂmihbbwzﬂ EETC E%%mmﬂ
By T 4 T %wf;am_%m w@wz%hga
BET & e BN K o A %, o e

L ﬁ%ﬁ,@_/gl_ﬂ?,%fw J = F 2
;ogo%]l%uwmﬁ o 12 Eoica%mﬂ "
ok 0A7]+.61_ao1r1 rewEE T ol =
: 1RSSR PR E b3 LRl
hk%wf%g%ﬁ3W%%Wﬂ%m%w mnwm%%noi%x
O}ﬂmﬁuﬂﬁ%ﬂ%ﬁomx%?%qﬂ% 2 Mﬂﬂi%ﬁ.
Eﬂaa.xii_%@u]rﬂ; Lo W eﬂr@@%% e

MLlo—uL.Emﬁo]X _zruﬂﬁ o% S T 2 | o
o o o ° ~ or T — Ho or 5 N =< Ho T il
drﬁ,_m_r‘_n_rm LN ﬂnh?ﬂuﬂoﬂio] M zo Lt21_15_5
%oﬂuﬂ]] Udllﬂ L~ ‘dllﬂalﬂ ™ _ZgﬂuoW,W1O‘z§ﬂL
xq Pxﬂﬁla%ﬂméﬁ% N B e R Ao
R G © 5o = & ° o oo W
umomgwﬁ%ao_b# ik I
Zru%i%vundr Myﬂoc%m_%

N o 17Q X° A "

77iqmiﬁm
K=

jm

- 14 -



o] Egpgute] Aldgal, &5 At F5S EEZs7]E PrHDwoskin et
o= Xsggt Aol wEw,
A 9A e A7t

KR
=
Fo BAFHE e AL

gl West g AUt

2 YePGtH( Benjelloun & Otheman, 2020).
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A Sl 714l .

Hol A AhS 4B HH o] A&y AR
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EHE 719l A7 o i Tk WEEelA aFEsE on| A7} A
AT = "W BY e 3PH(an internal video screen)' S A|&o=
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2019; Matias, 2019; Roberts, 2019). &€= R#c|H7} s A=
s AEH AL 1AL el AR A FARE Bk
FAolgt= AT AL YEFRTH(Spence et al, 2023; Steiger et al.,
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<9 5> Ho|AE f3 Zd= Y& <18 6> FHHE fif 28

Facebook removals other than fake
accounts and spam*

First quarter of 2020, in millions.

1-7‘\ B Adult nudity and sexual activity

23

. Violent and graphic content

W OIEES

o SB[EALE 9
Zam /2%

o ES e E/HYY

< JEY/MO|HZY
AWy

e 328/9494

B Dangerous organizations:
terrorism and organized hate

B Hate spesch
B Drugs and fireams

Child nudty and sexual
exploitation of children

B Bullying and harassment

B Suicide and self-injury

*Includes some content that is covered bul not remaved.
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2. =y ZH= RrjFolE dF

HHolg o] w5, s @ EAdel disixe A
S8 A =eid vzl dAINE @] AblE AR
=FA 2l

BE A F e v, guldAE #ld
e

o] Fel=7F AAE L AvEE Frlelth E R
4 BaLA, o mEw, 20239 795H 997H4] 270h3E JAE AAA
B A 599 TR 8,115,659 0ltk. o] A HAA w7FE 7k

dm o 2 4y

Fall GaEe] Bol A =7k 2091t MAE AR e ] Zu=)
ANRIL glekz Aol SAATHE 2 Fa),
<® 2> §RHE 7P A" 598 & A 4%
=9l =7} A" 598 | =4 =7} A FI
1 Sk 2,264,617 11 e 104,206
2 S 946,424 12 HEY 104,022
3 ATVEE 644,475 13 E27]q 94,224
4 2] Ao} 550,674 14 LN 74,374
5 AL y|A]o} 463,600 15 A7 d 70,293
6 B4 386,931 16 §-Aztont 67,530
7 u}7) 28 293,078 17 2 55,510
8 =] 219,263 18 o=t 54,364
9 e Al 164,446 19 Rl 54,218
10 A 106,620 20 ol 53,589
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