ARY &M

L] EE2

ot

S|o|H

ozn| 2

A

27

45

oM
Ny

53

55

i10d

63

65

J

=
_2_|

H

SBABAL O|RAUY






5 &AM

-

all

o4

A

ofJ
o)

i10d

J

=

SA=AE 0|22 M






ERERERDEE
Foole & & 3
GEEEREES

T

U
28] uriEA|9Ye] 24 Ho|Y BolojY LastlUC

WA 0% E2S W FuldRAl 1 pHSTIEAl SECheiUe Bln T
A} olefRolA| 2ot £79) AAE Sy

AR Zele 67199 AlZke Sotgyct

B 271 W Ao FAK, eA AR ARDL TeA Higwet So2
oz W TA¥shs WS vl e At des lElsH °f
2ot 2 drr| i EASHA] dtsHTh tietl= Ate] AR AU 2F
oAl AVl 2tEzlof] ol2fisUY. AR LEEFRY BASAE & WARA
ooz AU Hed <2 dRA %‘EM%HE}. vt2 5 ARl A sl
oelEsol T dagyt e 1L S eAY] S5501% 71EE ol ¥
A ZEgtsyH-

%ol uHaL 29l0] o W x| o] Waghrh

Argmoe FRele Zn Wee Fejol e Bl wo| wolelof gyt



A% 2AlE 2ERO2 SESIIA She w2, B QUE WPt 2heAlg 13
3 RN BT AR & Qb AL VS| Y BAYRA€NY SF
e wogEUL B3 ovj BEY WAleh o) giEt A Yge e o)

H PPOr s wRSUC YRwSAPE, ASAT} FReoF AT HRT 4 9]

Mag ke O] ugtsel el Walg o FojoRuich

rO
=
Jo
1Y
=2
N,
o
1>
i)
ro

S
>

T U 7sAte] £ wrjete WYl A opy 1
=
=

) S SRl 2 vslE ARis) et omm Ut 24

DU 7184 FS Qo BARAYA0RA BAL AL LY

oA 27t GhE chelo] Aokt PAo] AR A WA Al 9f Wake] &
=7b nix] Anuolshgyct. 950 Rt 1 ARRS Fele AL B sl
e,

Toz ookt LExRAE $HAle] Aluin} oFXUL wlelHw 1A= 7HS A
o2/ At £749] QAUAF SFYTE AR

20184 9¢ 17¢
Ao 2ol e45t



QRIS R3] TAFAUS] A4
Aoley Fejojed obgo] YuUck

AP USSR AL i)
Q32 ojgslo] AP ol mEAl)

Uejoh AL AP A - AL

AP HEsle 39, FEeh AR SRRl S A9 3 S o

=7 1RIE ] F-EAE A TR Ui HE AdEiEAL 2017.11, T2
oF 1,500%9] LAl & 73.3% Ao} 1 S9t Al Uf 1lE3] 73lo] 9l
66.9% Je=rt AV Wi AFde sio} ARl olrE MRlshl Q= A
02 ERIEIAFUCE ESE oJAR} F 48.1% 7t AV 2)E3lo] oA oz
Tl Gofal mell 3R] 58.2%7} g4l - AR Aol 7784 2l

.
QloiTkl ek 5 ARl TE3lo] WA ojaRe Azl 2EUT

cI%0] AVgU) MERS AT W] TElo] g TR oksol ‘e 2
af 2 Q) mol EAP} SRl A sie 5 AR UL ok
Uck ARFRSP HE9islol 1 AAEn spEel ARV A4S A 253

o] 278 JlEY 2 12

O_u..
2
2
rL
o
gu ]
rlo
2
op
i)
fe
2
S~
o
J
£



AulAQolHe] Aulele SRS} S5] Wl BAlke oby wEA}

. O O

So] ‘g } AR 7} 1 of) ek

A2 AR AV Solel 1183 S wmsiA A 11g3)
Sut OpS ek &AL A, K|, A, o 59] AFuS fish
Che A4S DRt A 130 shEe AAs| walkt Aol
ofgdo} sto] wahct Aok AAlh 9Vg S, AR olishe 5 AF
8J0] Aole ZJlstol uch J2)m RoluCt ARIAOR Aokl

ofRg sl ofa 4 gl AXELS 25t Jo] FaICL

A Al 39 AP ) kg o % melaast weo) Bet ueeh £
APoR wolsigin, ol Fslol tieteR 22713 Aol e
e 4900l SaElgeUICh T o) Gy olla Aol o 3
£28) AlRg B2 B LRI

1©

= EE90] Y] Aessersr AediEidds vt 489t

dofeln @4y, SeEobEIN A AR AUE R, J0)T et

ol

S AR AART AT ARV 9 ARNRIS Siet Sl

3], TPt ofej] AJoR 7o) g Exiuch

= EE0lS B0l BEUE oAt UERe] AAlE =Wl tiokS: oRA

g 4 Qe B ARP}EPIS uRiUCh AR









=1

SF
S

CC

HEL-SXAH0AH of

- 11 -



Cjj%H

=23l

L 1|

Xl Xk

ol
<0
Klo
- i
» N -
m._ oH
=N :
— <
0 ._A_._._ - =)
K o o |2 8
~ o O T 0
|_-_ o_=._ " mm mr 5 ol 1ol %o
100 5 of AT N S
= % 7T OB ¥ 5
o B0 = < = A =
0 {0 E um ol w0 ol =
ol 2 5 4D D 4D .
r o © = = =7 K
o M =] =] =] 1o
m. < = i =
8 3 = - =
£ to K0 RO %0 of
= RCRT RC Ho
Bl
= ol . . » =

- 12 -



i

bS|
=

b
ol
=

2 2& Cfj%('18.7.5), 0] 0]

EOf 2
oz =3

rfo

r=
=
ch 2

oNE

H

H

24
=
=

F 50!
o oF

gk

Al > ZAb-> TFSIARA > T S RFE
A 2174 THA| =

|
C
i

I.

K ©o

- 13 -



O|tH CH*Ho| H{ A

. 0
| =} J ok
¥ Al ok =t
- 7 o . K
S 70 K ST
n @ d < T oad
oh L B _4“_J =l o . & o ulo 3 Gy
ol i s i = .___._W._H_._o._ oF 000 H K =
W ke B — LT S B4 ujo
=] EATE %0 HE Mol g mmmo e g N o)
I Moy ™ _TF _|_L Mw_._. il i ucnmxwm m_.
- = 4 o T mo Kl %o il (] T .
KO W;..r KM S 17 — __._._ﬂﬂ_ : ;_..o_._._._q_.._n_lv.Al =
T Ol Wls mUz@me
NS iy 10 W =z o =<
| ol O I | o3= Ok MRLLRS <
dn 2w AT R o RCIIE N0
o o3, E_Eﬂl) — A_.H_..r ol_wol_._rl < o
C _ao._b._mun = 1ol i K4 Iﬂ_:._o._lm._;[.m =0
o @ BT o I_ T e Mo ol .0
T Ol gngo | BEm o EE I =
i S o N o -— oF ol w1l ® =
ol o__m\n;_,aﬂ Kl w4/.m_= < il 57 T o w <0 < To0
Y B g S | kgl mmMy LG
o FHRZen SE g ol Ko KON F
o g ) to | 55« KT KT RO o
o0 R 3 K of ol ©. 0 o @
Kk 3 i > K = mp ol o .. 4o KK
51 W& o 51 Ul or KO R — g™
g 75323 2 ook REC| “H o= g HE & =< off o
o FeRNLN U R gk B ol o
._O._ 4 = H._T._m...\ e LII.I.._._.“_._:I_,.AI_.A _,Alur.
ST 1 Al REN | uT.Au_“:HW.ou ajo °F o H
e~ 0 S RIZK gl gl < B
oﬁ K I 3 :_,_mg_ olgo Kl Nl _“_I.)mﬂ © oF
2 o1 @ gr ul K1 - o A /0 R &
T L I W B K e i =K R ®
* X o oo

- 14 -




L 3| 5% i

.\.
% vl 7 Juxpzzol

fa) s
) .I‘_
s \J’_ A.,_

X% L 215 ES WOl

A, 85271 18 U 15ds 8elol2z=M =812 e & 5 = A7 o
.

AFSA} EE = EX) 50| Y2 4r0| X|9| L A 52 0010 YPo| N
#ol2 1Ol T2 =SA SOj7l AHSHAN BN 152 FAL 498
S ofBiAl7| = B9l

2R =B (LO)E ‘2o| ANOIAH, EE Lo| HEHO HBuEA

= 29 et =9, g, 38 YLl HohE

A8 Ul 150 Fofet S-S skt S0 HE ot S T




BELE AFEXAHA

o2
+
o
_||_

.

ol

i~
{0

od
ol

-

M, =S AL
=5 HA orE.

=
=

ol

&9 TlaiA 0] X

N U 2

o] Yoz

It
o]

T ES A PE

s}

L]
e HEM T HEH@HAL], www.epeople.gokr LY
Al
=

ol
=)
|

filoy

T
-
o

Mo

XS = H2- 7|20
2 197t fE oz AKX

ol

3

AREXHOfA|

23 Al T 1|83
%

(BA, D27

*

- 16 -



ful >
oF n 51
o RO © &
| = M —
oF e oo M T P
- m._.m e |_n._|‘_ O_ :_D © _._.__
> &8 8 K 0 m S
&l KH o w1 - R !
i w5 K O @
s .A._ — e mIH o i
i Eill -l ™ KO o 0
s & <N S A ol
0z X = = I+ Bl T
F =~ u X < 0 = ujo o T
1 o _._ — = = RO
Wy Mm@ T o g w  KF
R |, 2 E e
Mgr ™= < ~ Rl mo 7 W |
= T o == % Hiz
s Ko = fof ® o Ra
:2 LHo s . H ._O._ <0 & ofu L_zmom
il H B0 g = i o 4 T =
EIE | — o % H-_ & K- of 5 m_,h_E
s S il V5
Joll - K e =n = ofl =
u__ﬁ.v_ ._w_l oF _ l_m_, ofr =4y < & m_#_ = = oK
WIF0 & srin e = | = El - 00
= mo — Fll ™ @0 Lo (] = KM =g
2 Jod o 10 =z —— = B B[N i ==
O o [z 5x § P
F o= s K g | £ Ui 2 5
_“_.__;:_, - o = |=.__=._ bt o oo oo
N Kl w.._uh ol ol ol K m =) i =g = ™ ;
KOH == == opl |y U0 ol " Fe < xo OH W g =
Kl = t—..../l = ml.._ ™ H.AI ___._ﬁw_u W Kq =0 .—_m._| ._.Mn_ w..LM W <o .ﬂ
G MEST A i Re R &4 L
oK oo K RS- JITI W Falik n H = KT
od ol - 10 i PR =T u jo0 - el M K
e e 2 - KO jo =2 T W =5 X o or up
. ERING ol o K Mg We 0 g T W oz
2 K ] Rr g Mo fy ] 1D K
. E KO Mo e M ™ gl =8l .u.u{o
= R rour F A sl FoH I
ar _m_amlg._ I
. ; : Hou ROl %

17 -




AFERE

t

i
[=]

s
=

__I_L

=

el 2}

2 9l

=13
o

. r -
= 80 MH KO <
2 40l RM _ 2
o] | o
M — & o 3 =
o f Kir | 3o & & =5
4k o o 5 Tt
Ho [ _I Fre 10 bl By
Wl - al 2 =
= S — WE 0 =
X i b olmd H g
_ Y 10 == <0O == II =
0180 I L £ _ Tou S B L
L . ndl B iof
i @ Kl (=] *I-OIL IH 00 i 0 H
R = il —_ | WT g K RO =
e § & oF [fm £ g B B¢
AR 20 oF e S =
<ub 2 or 4 o_=__ k™ B . e N
swo K 2 20| ¥ Sh B kOB
2 % b = O L
5T = & B mD 5 |
kI KO =< H|_uo_=__ ._O i m_m% a2 H W< & ok oF
m__"E KT ~ <0 __Eﬂ m H_O_u_ W._r ol ol | = e E ofn
K =0 - To0 g0 o o = w B R %
130k o 14 1o r 55 1 jo X W BiX
iy = = | 1I— 7 o= Zo~ ol ~ i 7o._|w._ =
17~ S, 3 ko olEK W0 Ki ol RIRl ©
== .__..Nm olg Kool =5 m_m w_,___,_ _Mm ey B 7 WG W
=5 — R K _ EC RIRY T
e it =< 1 d [] _._._._H_ K - —
e T g .Iro ﬁmﬁﬁ QM_M " gD n,;mw =
RIS H o Ko kM| orczw o o WMz
TEL B WE Kl #28 £ & Heil
T = 0 RMROKF =15 =<
<<hl Mool I i) o
. ® . . . . .

- 18 -




3| ok A

=X SXE =X

Xl

ujo

—
—_

%

e
[+]

iTE
=]

2 Bt

£ 0f

o= ArR|7F ZotE ArEel 7HA|

SELES

1712

- 19 -



1€ 227! ASEY Ok

20

=
=

oz AE

U s
245 AL

=l
|
=k
i

i

Ko

Mujnu

RM o

H 7t

FHeR &

FRASHO] A

2o 2

g AF:

£ HE gE S8R

oA
=0y

e AT ARBAE)

=

b

.

89,

M2 SX] 22 Al FAF HE (0 314 0[5

ol
2]

ofl
od

Al ZHERZ. (O4l: 500

& 0j0|d

2

158 ogdu=

s

=
x|

2 Al EANE -

[

XAl A

ol

T =
®0 T
Kl o
0+
100 =

Bl
1H

- 20 -



EE

ol Az

SX7f AR
:I.JEIIO

I
=

ol
il

4|

10
oll

dn
o0

50
ujo

L ol &2 Fo|, A2Xt0]| tieh Al 1/msiat B3 & =X

b

==
=

<30l ol 1l

-1 -



S = SXOA OIE SR
THSopEe BXE SAlo=

olatez|ot Zi=Ea|o] MOMEHIEE 2oty MO Mg B2 HE dststn Fo|Eel ldE]
EiZ=AD AL 28 A Lgfa=tof M2 S8 -FA |2 S & =
ZALE ME=E HE, HEHO| o[HE F2O| +BEAUOX| OIS THX| ¥ = 8lS.

=]

b s Q=7 L ldEs| maf S O w2 Ord 3 QH. (AFE ofgtuls, ¢
=]

|
SHET QHLE, I Y, 24t LS 5)

A=A RSB 75 Jo|Satel 0 9 BiE

IAES HEHA oF S8 o=7|2 HIeISA =0 =&

- 2o .




10| UO|= OFR = ZISAHE X7

o
=

Ao My B
[ = =T
o . XZ o ot
Ro K° 50k M =
& | 250 &E5 E.
el = o . -
T oF %1 Uk peﬁ._ﬂ:_.__ T W.
g kU R =
H-_ pmi | ~0 i =n O ¢
< = L YR 7momo
g | Paor AT us T
Wl 2oy TS mm =Y
K | s xUS % e
or | = o3l ol H U= SN~
BX xJ O ws B SR
= | prx XET B 2o
_._._.3 m._ﬁu_mm._: Luﬂ/l _ﬂzm__J._uE ._I.__lL_uu__N_._w_Jm
=< _-H0 a_rW:_._ ﬂo_u_m_, AT o
=<1 ™ 3l S o el e
o= I W[ =2 gy o WERR
o= 2 T | Bx% wos Oy TRy
Ll B < | oy IS Tw = R
g% o o | 2¥E= NESC g0l 2 Il
e oH | ap® fE® kg TR
108 3F | Mo - = Or| ~N- of %l — ol ._.Aro o _U._
2 =2 _./I_L[_.lu_ w0 oo oy
+ 0O 1| = of 2 opy IR A
K | Bax= =z oHy X Ko
WO~ 2 | pEE FEF mg =<=_f
o of Hﬂ_.,ﬂ _ﬂ_xr.ﬁ_. < oI_.m_ol_.m_m_AEmM
Tap -— | <=t 070 Qup  WOWox—
54 = X | oRd ¥y B8 P73
T = no < T T FOGE
CHC-— o | BEs fnE SO 4R
Hu = I %IE g8 o0 %Mﬂ%ur__n
= X ¥ |gie IoF ff t=ha
sl of sk A ﬂ%m =3  Amoou
E b= e 2 o B
MHoFz0 X3rH S1©  ROUNWE

- 283 -




& 7I5lixt M oM HE Q| E =

Al

1

| .

che)
Aol chai e

2 70 o

i |

L]

JE
Ho= o

Mol N 1o

-~
(=]

I-II

e
[=]
=

P ARpRF &2 A
- 24 -

—

o8
[=]

=7} 7§ QLeHoF

A 850 of

=
nd
——
I_A

119

0

b et




Fl

i

852l MES0HHE A =2

=
0
bjo
el
vy
oK
=
=0
1l
e
=3
=<
od
=r
i
=)
Lr
~O

RS

FAl

i

852t ME0HHE A =2

O e x| oA

PS|
(=3

1 s FM 24 = A

oH

e R

HF
[=]

of

=235
B O

|

L

I.

PPN
1o

ofl

L
S
T
0
s

H

- 925 -



Ksio] Of8 CHMS Q2 AB|| ot Zoj X U =32 AN oz Mo
st, 00| cist A QIx}

—den
i
=
i
o
=
=
iy
on
moog
kl
a
9__}
i’
rr
bl
=]
2
0
H
bl
bl

L [

2 =XE TX[SHA =2lota 00| EolH
aiiAl 2 2 =H5HOF.

HR2E Mzot 232 WA 7|cte|= A0 Al=lHo 2 ZA|7F &= HE U
Ao s =22 tfSota oYohr| elet =50 2= @0%@;9 ;

A ESLCt

e rotefarhe@hanmail.net
S SO E AN A AoEET)

- 26 -




|2

HZ2hx|

Ei2} 5

<M
__o_“_

M1
M

2 E

-7 -



Z3IEEF 20183 9¥ 174

US| LB SE ZEi2t sHZ A

- #7H, HAH HTHEEet 0| ZS2UR YaE ISl Ql@a E¢d

3 7 3 (FEdFn EE)

= sulabe] G 2

o4 FGL Hap &
T OB SOk EE R B W SR
=43 E-ﬁﬂ} ﬂﬂﬂ 2% _de2A
ot o ) S b ¢ L,M]D|' "'H-d |
' 1] g I;Srlg-{L 25 A8 340 247
o EEE F EOFE FEr EREZEEREES

7tEA0] 73l =0 Ao Uglu

Ty

g
- BRI N A YR FE B8 BF EAE A3 J'-‘H“ o oy g A o B2 a4 st
S golgiz AL HRAL 200 9288 S g AL 151 A4 925 v

[ i

- 928 -




USAL LE{ 1SS HEHZAL (2)

- FTALSYNEA(2016)

i B ol oy - IR B -o] 21 bS] S SRR ~
pcc . 1 L e e . sled = =l = i £
= 3000 =) ) 1o Y - R 15
s b= spu]) sk o) T a) =] OEen F ) =)
= == L8] FAYEo] == o] R RS LR
Ll e B [T L]
mjsHxt
7 sy ]
23.5
20.5
<= vl i | 190
T | i
I b I 27.5
&, S, WEEAl Aolg] | 20.0 4.0
o8& R n{s | 200 3.5
siag B 15.0 i.s
MR 9 Fler a2y 17.5 4.5
ARl Al-E el =2 A=l Aulsd | zZ5.0 55
e I | 19.0 3.0
—r o s aa] ] I e L2
[mxis1 2 dsu=qum e ' 26.0 6.0
N T T T Ry e 23.0 70
s = owkal], S=e] wl s Ep el o) | =
e 17.5 2.5

USAL LE{1]Ee HEfZAL (3)

R e

[=efexpEl] 20180 wfiey BA] MO Al G TELEREER] S OS, WTiee, eides M0 28 7. 4)

Z% 77

e VOO nocog oy

A oS PP WH| FLEiR 3060 7 iINS TS 2090 2R LiE] AFIEt AN
T EHoIE 66.2% EERHEENEHS)ZIE 192202 S IE] O AR
SH|E! BN =25 ARIXCH..... o &0 ZIEICE 87.4%
sEZiemaoEXie| SdaSe = ORIe| =of] ER), eRiE=os 2l RIEe]
XSO SBHERSH 34.19% SH2UmMol S SMaSEE =1

35 Trolt

(Tl

5.1 b7 :
9.2 i 0
SARAL 211 149 6.4 60.8 9.2
fagala 320 10.7 78 492 b
=g = = i " N
Az EEIIEM 296 1.9 3.7 90]
MEdH . 22 217 9.0 B4.2 aag| a3
228 7 4 6.9 )
432 ral =0 7.2 72| &1
225 20.0 10.8 555 39.2 1673

- 929 -




#1 A%
- o Zog) b N
(25 %) o el NETES
Iy
B2.6& 8.7 0.8 04 9,708
B6.4 127 25 - 812
=0 IR X ;] 0?7 LLi
e 922 6.5 22 - 370
=g
3= B5.4 108 19 19 158
o
91.6 10.1 07 0.2 416
86.5 12 10 1.0 196
9.9 78 1.3 - 77
B5.7 5.9 16 05 1592
56.8 HE 10 2.1 1,746
733 200 17 50
Bl 4 16.3 - 23 43
=z B3 8 133 6.7 - 30
7_4% 9.0 143 7.1 36 28
78.8 91 30 91 %)
0.4 155 - 1.1 27
800 200 - - 5
655 26.5 3 5.1 257
I:.
S Ol 7|=3al Al
?_I'S’_Al' EE'Il-I B = EH}—AI' (4)
e e
- CHEHE= R 3((2018).
BT AOIE R D T e L R =) = T TEAMR -3 Abor O} SF e |
ApO| e B i) meats

TTAL 1O T T SIS TN Y

araray =
SESEAL 100 S5 e 0 S e e S

AR OIS IS SN R ol

[T T T T AP T A TR R P e

P = T mmaeol TANGIAL &

3l Rl 12hE S ETHA 2ASEE DE A0 QLD S2UE 0 W2 SEE ARE 40.9%,

SEAEAD 27.1%, JPEFAMTN) 13.3%, 2lADT

Ly
Ba%= LT LY 7 SEO| ChEE0] $2 I AIRSE L5t QAT

WEES AT AES UENS AL EXsHE RO 1866H S I B, 22 (e 2
== L= HFSH L E= 32701 13247 F0| FIE 01K
OH_|2H B[ =X 21 SHl| DIT| 22| 51H| LT

=
-
re
il
i
k-
Hl
=
P
[i=)
()
[53
i
(= WA
e
i
%

- 30 -




A4l AFT A AL YLREgE FHee

ojEE Rt
ELEERE PR R LR L]

T T e XSS LT

. A-2Z

L O|E2F 2

TrEAbe) o) AF el aF o3 dAsiMe A
2 st <Table 13} &k aAe] 24 O 4§54
= H5FE st A oA SHEHE deR 9
FREy ANadoRw FEEAUY EIAL AFHS
e Fr Az T4 d70d 24 HEALY 0@
el VA FH Felol YrEFo| s ALHo 2 o]

H8Y f9L dola-vldels AFY A5 AF
g W gja fHo e TRy Fu gasfel 45
= 94 sjgRds dA=dAY d5dds S5
s dojibs He 71223t LAFFHTHLee et ol
2013; Sa & Flemnz, 2008).

EATE Felg FHAA AgHA] @eld A58
FAH f¥e AAETE Fol AT =EIULA
ol & B9, ghday 42 @ E voE AgoR oy
& Ag, UFE g7l rdE A8 Folf ols
Lol7h gAY 497 e Afds EFHYU = B
ofof Foha FEsie faFe Axst A3 AFHe
A AP £ 0842 FAF A7 (5c0 et al. 201DHFH
Al Al shel Aol WelA sk AF Tl 236
A A Ados dysgRY of dusty wgaia
sivhar #hAlek ofo] gEAlEE FEEAH e ¢

oHT #7] ofHo FREE WA olFn 22EYE

Fo13. oz ¢ls) BEVE VA
Awe 31 AskSw 208 9F

7HE 7HAE BY ohet AT B BE A

#}E oot

SEEREET!

3 ol7elze =

|

g5t FHHY

2 PR o|BoAES B2 Heltk

SaETEEEL Y
fom o

R
HEAENAE PEF FeEE

ity G e XA LT

(L) A1 3 -HA1 4 A FF
) -a z\{-@a

e TE ol shir. 48 BY, 2

dajet o Hats Mo 4alE Hula B YA
(A F4)
TEAL o] @ o] TR 2 EuEAg T

B2 Mol wl BEHA L 0l9 18 Exdoja.
4 e © = k= 2ol Yotmd Al = %
2 Felal W 2e AL delit w)
(Hl27 L} BAE)
A g BTG kAT Qe A w1
b e d & g R4S A E ARl W AR
ST THEIE 7| Tl G EW HEATL
(e 57

(2)FF|A AF3F
A7k flabetr] ARE felAY EEEe dilos A
ddel A7 o 2oy el 248 FEAE
E A##cd gle Ak ® dohlas F& #E27H
E chiicki o)z dejghda
(U5l st 2R 2 2B
Futsl ThiEa] @Yo wateia. 14 H 1elE7} 10
Aol Azkeidi= ghd sbA 2 dedlol B vE D
o} ghs} Hef Sl FEHY HE s Re g
A ¥ Z(mix) FHe AW O BF HE), AR
elakA
(478 w43
HF7E -2 duty 4 P oI E87| 4 Duty U3
Tazal 2ol feloin. AMEL shed sk o
et b 9 Beichs d8e] =3l
2 wEANFE B4 gdan
(25 F7h 4 o A%
LEIAE =HAde| AR 42 A FHAY
YAl AT SR USE FUL
ex s Hejgls Bast 234 gl fle Al
o}
(A B9, 3% 5o| g of Ama 4L 23

ER)

(3) 25 9

A4 el A A7t 298 HWE =hibar ok

st elgipiy WA Ed Mol w2 A3 AL "F 13[%E_
(#oe AL 5& W)

EE7HE g ofd Fefghdn Agd 13

e 2 e A8

e 8

ZENEF L Dojxt ¢S

oa] b 3l 23 D e} st oot R

33 (4=h FoEA eyl S48 340 £H

& »4d. ETol7) Sl ¥

A&t ARst 4 Fo1%)

oj2] ot ZHY A% ofF BFA Howy 2Fsa

(T34 55 == #55)

48 spMs A7 99 el Ha, 43 g B

o Fd U Y =i A W(inting)o] ATk Hop 5
+. a9 =oAL S5A g v

(7leh LA E)

AFATH ST HD =T 2|2 L Yl AE A7
of HE Autky 29 S04 { HE8s Ade od

Aok B 24 & Ao &3 2% o9 Aleledat
LHD HER o Yipsl Hi A

()

A o Seust Y HY o 2 7

oF, G2 HEM, T % 42E S YHe AT

7 2] Esoit He by, 47 RS e Aok H.

(AHEEE)

A AT a1 T He 45| 54| Ue o E A 3

obR AR A7 H B s tksd Sue A o}

yaeha ARHER A% ofTel Hun HE A o
BedE off g

Zeje] B

[ B Rk Ry

- 31 -




= ol 11|E%I9_] 2|0 IUIO-I ‘7=I7C-{ (@Yo
2 WE &5 =) (o] o] EM
e U2 A 2O E4
1 8% ) o dyeE O B 3 25k | Notelaers 220100
e O 5. . A - i B i i i s I|_i_£6|;|. %—?—Eot
Eelly( 2000)
e R . E 5 o A&l
—— gt - U e
i Vartia & Hyyti(2002) : . 7|'REI'—?—| 9_' 7I%E|;E|I OI_IF—L:}—T'I‘_;F‘_
1) 3 whA) She Fwe) SlAh WEEA] 28 S 8 | Emarsen 21(1994) A Ao X O
Coviie =(2003) Ld J.j_ﬂ_l_ =1 O 1 _;F'_ =i
Mattlnesen & Emarsen(2007) -
- X III [#)
=FgE Einarsen #]{1994) g 1‘17:“ J_I-E| 7(I- E _]1 %!
Hodson 21(2006) | .
1 33 A sl vEH3] 2 ikl S EEE IE‘:)"_%

o 27| Gl ]
) 22 B S eskag 2517

254l

1 A B FEH el
A=) - A= eleial

oEf7 @ Ry s

1y B3 #e opg3ier 4 e
TR, ARl ok i

CLEE]
D 3= el k=gl =2, Avs AR5 A

RIS Bjeld, 5

=21 | L]] L -flz}

Hoel & Cooperi2000)
Hocl & Salind2003)
4 - sl H2010)
Einarsen®l(1594)
Hange 2{(2007)
OMoore Z1(1995)
Vartial | 996)
Ashionlf 1994}

Hoel #2010

Haoel & Coaper(2000)
Haron & Newman(1998)
Harvey #(2000)
Pearson 21(2000)
Skarlicki & Folger{1997)

Varnal 1996
Authar(Z01L 1)

AT MR Fs N Eze, E HRYe| dd=se g de 29 e 2027
g
w5 Kerean Journal of Adult Mursing (Korean J Adult Murs) ISSMN 12T6-2886 (Brint) / ISSN 23R8 X8 (Snlina )
W Vol 268 Na 5, 853882, Octobher Z0O14 ity Fretw el mrai10 74T Shjan 2014 268 5 653

HE ST AP ZF 2K IS el
e - 2

waloiel i 21w el

| #E U HS
AL 7 ob) RS R o 24 agle e =
L 1= 3 gt a] Rl FEEAL2] 1918
st Aok 2AEsks 24 ] °Pt T dE Sest slglen] HaH Qi Erhs R N W ARl PRI 5
e AL aglofehal 3 = ¢lrHHutchinson et al,, HEsta elelct
i it A 91 B R A F R e P B
2010; I.uI-.:un-.\;lmh:I\. = #1A y
wstel gPAlRH skl ol €l Q14 StEar oy o)

F7hol op4) T W Aol dakacielgian,

=Here ol

o2 efa) 2 Fle) w @)

R qeEs FhE Al elyls] Eago 1
; v o o el 5
Iracy, & Alberts, 2007). Hutchin- A% |

LA o|u qelych=

Aot

Ad v

S Ly

sl slo| et /A]n] L9l -‘%“f dat 71 @ck, wheps 7hEa) 7F epa] P 8 o gSiaL S 4] 9|
’ Al whEF AR ThE e Al sk A AT 5 e T e

Ao Bl o a3k ubig Hoadgtedr
e S 214 e o BRI 219} o)z |yk 2p10] bve] st Ao Wbk, Bl
g =44 2o “I—!u—*l% Efzﬂ‘.%o..fr s S S| s CRga ko] Zlel@e), B, ama) 1 9f)
gl o} (s f Al isle] gl W] alee} of o] vl
o]l v = o gle] 5 areal

RN, A5t al el gho),
ol ek vl ==
vabel=a), S 2o
ekl 3 45-4lel g
AN dqtE Al g, 7
o] 7] #1ak #leke w Fha Al apo)
H-daks] #1g Tl 7

.
LI SoE S Er
el 4l svetal
=5 Hgdol gk %
T g e e A R ] B
50‘ gtk kA A1 9
i

gt

1 il A= 7L A Kb @ba 1)
=R Th AR vEEbA flcks o) 7(Wa
& Mulvenon, 201202Hs SAksich Walrafen

elgh 249 S4¢ Darazsl ol dera wHlstslet

Sl

alen, Brewer,

F2012)2 0]

g1k

ufa]o} e =43

S R

- 32 -




BN SR Frind] | 5% 2283308 Orirn|
et e 3T N 3016 23

¥orean Joumal :Im.wnn;lmm e M|
4,21 No. 4, HOA%, Aagust 2

LA &Y | I5T pEEd o
HAE 2H2EY oeEy
vl A’
ST BA4T 24, TR BHEE By

n AL 1 KA e XEA R LT
oems | et Bl Promr Wil lk m:* - s

A2 W A58 A A 99 T

L

‘SRR 8, "o ey

2& 3 A

ot tol 4 TLEARE T BT TR o o 4
8 A FHeE pYH D I AN 8 RYslant 2
A3 78 B TSR SOl S P e vl A2l
21 @418 Aol R ET, ZH UolA i H & throla . 213
2918 39 29|, Fha|Ale] e AH ieii =Ry
A=A, 2o ey wejale] goldl ==e) a4, e
AmwlE ojsich Bk 77 23 o4kl elet el
S Fola 23 s =32 2o delxpe] Ralgh 2l -
e 2ol3l T, oA 03le Fee) AF. =4e] =e4. el

Hgde] defacle 2 wsztel 7eA, A5
He zask= 2237, 7haike) ws izt g Bad,
7HEIAES] T2 Felzidh Healt vel, FA427I3L
S A FAE Ao g, dARAE AT A=)
£590| ¥f. A e Adoly FAY AR 5T Fol

ATk, VR, A BIAE FRBR AEAS T
ol EAY. B4 4%& Y HATAS AT 9
Ak =@ AdFeln dAR e, NUe) wg,
RS 297, 24 W4 GPA 2@ Rl

A} elely, 239) Py Aoke 3, 72 YugidE 34 Lol NEYL B 23 Yol 2& Belg Un
A deiEelgich 22y agls 3 xrt=rrb A & At elgel ZiEl A MHAAE sddo R 4 F
A i S RS = EAEi ) 1} gz alae g A3 o o &fer =
Zote] A7) E AHgaka) Rk udEel gstes Atk _‘;;;A@Lﬁ:;ﬁ;;# BUE EE s Awe
713 ARY S F ARE TUE A7) 5o Ml o)y =E '
o] @vhE vigo e 29 phaAgh A4 | Mgy dedd ol
ot A8 A4l o2 P AT A HFY a3
A2 2lgh e g gt Al Mgl sl wks 2 a8 Bl
23-& Fojof th At
11
— ; o —_—
ZtSAL YE|E8le| ol _EXUHS AN 221(2)
(E 3) &8 OECD F7i2| d5¥ 217 3 WY TLE Al Fo| CEr %)
I T o T T TN T T T I AT
o el 1491 15.74 16.54 17.40 18.23 19.13 19.69
E;‘ OECD = zn 1284 | 1298 | 1317 | 1339 | 1337 | 1358 | 1360 08
srmap | QIR 1551 | 1624 | 1632 | 16.45 | 16.24 | 1642 | 1697 1.2
== 11.26 11.329 11.4G 11.61 1145 11.61 11.61 04
] 4.61 471 483 5.20 5.57 5.04 6.80 6.01 57
T OECD g 871 9.02 9.21 9.08 8.88 03
=AM | o= 8.41 7.94 7.94 7.91 7.88 7.86 0.9
| 9.37 952 978 9.87 9.91 0.8
) HEE 2 201063 ~-201
2) ar=e| Zhesatet 7

2) 2017A ilf" '*’“1 '}

wut
A Frhzh EY 031 2HIR OECD TE 0| i

xh=2: OECD. OECD Health Statistics 2018,

(B 4) 8 OECD J7H

et 21.86

2| EsE 21T MU 3% LUs fEE AL o)

s - LS

3068 | 3159 32.74 | 4011 3826 | 4309 | 4439 5.0
OFECD Bz 2003 | 3012 | 2047 | 3148 | 3361 | 3386 | 3570 | 3.0
B 4456 | 4569 | a763 | asee | aror | a4sze | arae Lo
=2t 34.42 35.49 40,41 F8.95 38.65 38.87 2.0
=g} 37.45 38.07 4281 4515 42 84 4355 4547 - 3.0
e 2R.06 3I8.67 30.31 40.86 4252 4342 4442 44,45 2.2

1) EHEFE EEHSE 20109 ~—~20164 7| S = 2010~20151 ZiE “ha=)

2) 20174 |7 T2l A Rrbob = OECD W& nlttes

x}2: DECD. OECD Health Statistics 2018.

- 33 -




(E 5) 9= ol uiot ot CT, MRI, PET &HH|24= S0

(THei: O, %)

stz 3517 | 3579 | 3693 | 3750 | 3685 | 3703 | 3780 | 3818
=5 i OECD =2 . 2054 . 23491 . 2234 [ 2292 . 2616 | 2415 [ 2463 . = I 26
Nt I i 19.88 | 2127 | 2337 | 2435 | 2550 2627 | 2T7.81 7908 | 49
OECD == 1194 | 1279 | 1270 | 1342 | 1573 | 1532 | 1559 - 39
sz 313 | 330 | 380 | 410 | 408 | 396 | 406 | 389 38
OECD®® | 116 157 | 149 | 162 | 185| 188 | 18| - | 69
= 1) OmZ Z2=2 201052016 7IF0= A=
2) 201743 7|= Auo] MZ F7E7H Het o[319! HAZ OECD B 0|
A= QECD. OECD Health Statistics 2018.
sHX TR, TS (2018, OKCD A2 £ HIRKE NI T9 0%, HLEULNETIY HUSY 122 43, plo-p
i

USAL e 1| E8l

_Ef=2

oln 1ty

Y =5

21H EA oollM 20| THRE old) BT Y mEEs|”

ez no

HE= ap

1@ p o E A
2B HE P IEY BF
LBHE S L EY W

e g w0 ta pa g 32 0| g

n

N N EAT N TS

(oA WE 232 Mot ga)0) OfFf 2 Ug

wEHnENy

L He ST B L‘H

"f-i%"' I

By
Fog
1

i 1
i e iogmzan !
i N + Funan
1
BOTE NE RE RN I
LEEET) 1
1

' (240

L] L

PEEERE TR

MRTIEAL $145 LT 201 LIS ) P2 A O e S0 2

*EH W UE(2018). = ST OH0) Qs EfSO] 2L X0

1lEE pre
SR e 2E e Ry
. !..m-uw FEeh i-l =

LI Gl P
gas iy
AqE 2e a;g..| uy

2394 28
#HE d& 28

g R

R werr ael

i | S HE

i mgme § »

: Fo H - W A DELT A HE

[l ¥rgaw

L EE‘M FE oA

i T
IEEW MATSA

LRk
EEam

*

- SN0 CHE &1 S2tmALe] 88

a2

i e

3= ael

L_é"',"RP\'

7 Olg, Mehsa

HEEEN g

2ol FAT =5y

AT|E T

s
Wi gE T

gm_u; Ee 203 Wi B E

i B ERT ER

"E2T

by
fu
&

e got

MO PN &F

LY

o g

SARIS| £, p30

»

- 34 -




stsf=he] e o abpkgiol
alf]=]1= = a]=] (‘Q—I

== =1 =} E= e
T

e ERE E R e e

=i b = & |ele:
Zeiis / ]

i -/> T e
& oy : il
= \-\Q.m-é] .4\%/

= e o e
g_.‘__ P = orgt

4 7019-2HY-MRU2015). QEI2 R0 Oish HZ Lf N E80) S50t E2or 31 Mg =04 METH ps

Workplace Violence and Bullying

The Canadian Nurses Asociation (CNA)Y and the Canadian Federation of Nurses Unions (CEFNLU) sirongly support
violence-free workplaces.

The promwtion of violence- and bullyving=free workplaces is a shared responsibility among all health-care stakeholders:

smployers: clients. nurses, nursing students and other employees in the health-care setting: muse educators and

. regulatory. labour and accreditation organizations. Each

recearch movemmments/asencies: ! and nursing professios

of these stakeholders can play important reles in promoting and achieving vielence-free worl

T

« Adbere 1a legal. legislative and collective agreement requirements o provide a safe workplace

places. For example:

+ Take appropriale measiwes fo prevent any form of violent simation and de-escalate such sirmations if they

oceur

Provide followup and supports for staff after any violent incidents

+ Create and provide a culure of respect for others. free of violence and bullying.

.

Develop. promote and uphold! policies and procedures (with muse invelvemaent) that support viclence-free

waorkplaces, inchuding whistleblower protection for incidents that occur, '™
F 2 F

Bromote a safe and supportive enviromnent to report and followup on any vielence and bullying incidents in a

timely manner

Promote the inveh-ement of health and safety committees in developing vielence and bull
strategies for the workplace

= prevention

Promote the adoption of the national standard for /a0« i
conjlinetion with joint workplace occupational health and -.,1fe-ry conunirneas 10

= Provide mondatory educanion and tronmung on workplace violence and bullying to monagenuent and staft,

« Address confliet managament and promote effective/professional commmmication.
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Behave respectiully toward care providers, health-core statf, smployers and other chients.

» Report instances of violence, bullying, and disrespectful behaviow: to approprinte authoritics

l\?l!ﬁts. nursing students and other staff members in the health-care sething c:n‘l

= Adhere to the respective legislation and pracnce standards (RINs and students m R programs adhere 1o CINAT

Py stared Nurses)

= Model professional behaviour

= Participate in education and training related to violence and bullving. including de-escalation strategies.

.

Participate in the development and implementation of strategies for violence and bullying-free workplaces

* Work toward climinating bullying!” and promote a positive workplace culture.

.

Behave respectfully toward health-care staff. clients, resadents and their friends and famihes

- Be aware of personal behavious and circumstances that mist 1e

contribute to violence and bullying
= Speak our and advocate against violence and bullving in the workplace

Uphold legal and p ional responsibilities in responding to abuse and neglect ©

= Report‘document any type of violence and bullying

* Address conflict management and promote effective/professional commmunicanion

'\'m‘se educators and researchers r:nnl

- Emphasire the importance of violence free workplaces

= Promote strategics to prevent. identnfy and address violence and bullyving in the workplace **
= Support students who are subjected to bullymng &

=+ Identify best practices with respect to violence and bullying prevention and educaton.

= Create new knowledge about the impact of workplace violence and bullying

I’i—ovenu’nrnt s/agencies can

= Support organizations thar have strategics in place to prom: and i 1 1wolence and bullying-free
workplaces

Create pre S g =, policies and legislation that address workplace violence and bullying in healih-
care organizations

= Create standards for workplace mental health 1o promote mental health awarencss and raimng ™

Il\"ursi.ng professional . regulatory and labour organizations can- I

= Promote the development of policies and procedures that support viclence-fiee workplaces that nclude
whistleblower protection for incidents that ocenr.

» Promote strategies to prevent. identify and address violence and bullying in the workplace ™

= Support murses mn thewr eforts to create and mamtam viclence-free workplaces.

= Promote the involvement of health and safety commuitiees m developing violence and bullying prevention
strategmics for the workplace.

= Promote the principle of justice (i.c.. fair representation for victims of violence and bullyving and for those who
are accused of these behaviours)

* Promote and enforce CNA's Code of Erhics for Registered Nurses

= Enforce collective agreement language (labour organi i )

I.Accrrditaﬁon organizations can- I

* Require organizations to adopt and enforce policies and procedures that prevent. identify and address violence
and bullying m the workplace.

= Ensure whistleblower protection for those reporting violence and bullying

» Require that workers” compensation legislative requirements are met.

o
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Barriers to Effective Implementation of Programs Tfor the
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