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Two dimensions: Hope for change and control attribution
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Testing the benefits of expressive writing for workplace embitterment: a randomized

control trial

Evie Michailidis and Mark Cropley
School of Psychology, University of Surrey, Guildford, UK

ABSTRACT

Clinicians working in occupational health services often recognize features of embitterment in organizations;
however, research on interventions for embitterment are scarce. The present study aimed to assess the
effectiveness of an expressive writing intervention on working adults who experience workplace embitter-
ment. Employing a randomized control trial we sought to test an expressive writing intervention for its effects
on reducing embitterment, work-related rumination and sleep quality and assess whether the effect of the
intervention was maintained over time by following up participants after one and three months. Findings

partially supported our hypothesis as results showed that participants who completed the expressive writing
intervention (N = 23) did not show s<ianificantlv lower levels of embitterment. affective riimination. hiaher
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Different typologies of workplace conflict and their
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ABSTRACT

Reported is an empirical study which shows
that Post-Traumatic Embitterment Disorder
(PTED) is the most appropriate psychological
diagnosis for victims of workplace conflicts,
particularly bullying. A group of 118 people all
reporting conflict at work were evaluated with
the LIPT questionnaire, the PTED self-rating
scale and a guided psychological interview.
91.5% proved to be affected by a PTED, the
slight majority males, aged between 31 and 40
years and subjected to bullying. The evidence
suggests that some workplace conflict victims
who are presently diagnosed and treated as
depression or phobia can be in fact cases of
PTED. The treatment may be adjusted and the
PTED scale may be used as a screening in-
strument similar to scales for anxiety and de-
pressive disorders.

Keywords: Workplace; Conflict; PTED; Bullying;
Straining

1. INTRODUCTION

In Italy there is a growing interest about conflicts at work
and claims for damages from victims. In recent years a
considerable number of legal actions have been promoted
and medical doctors and psychologists have often been
called as expert witnesses to define the conflict, investi-
gate its causes and negative potential, and evaluate the
grade of the loss suffered by the claimant. This should be
done, of course, both in a purely medical sense (bi-
ological damage, or damage to the health) and in the
so-called existential aspect (damage to the interior exis-
tence of the person, his/her affectivity, habits, interests,
quality of life).

It is then very important for Work Psychology to find

Copyright © 2010 SciRes

suitable answers to the requirements of the Law, that is to
dispose of efficient, clear and objective instruments to
distinguish the different forms of workplace conflicts and
to guarantee diagnostical accuracy. This in order to give
concrete help to victims in two aspects: on the legal point
of view to a correct evaluation of the damage suffered and
on the psychological side to optimize the treatment and
rehabilitation.

2. DEFINITION OF WORKPLACE
CONFLICT: THE 7-PARAMETERS
METHOD

Bullying at the workplace is a systematic, persistent and
progressing conflictual situation in which one or more
people are subjected to hostile persecutive actions by
one or more mobbers (colleagues, supervisors or subord-
inates), who aim at causing damages. The mobbee(s)
is/are put in a position in which they cannot react ade-
guately to attacks and in the long run they can show
psychosomatic, relational or depressive symptoms, which
can drive to permanent psycho-physical invalidity.

In 2002 an original method of recognition of bullying
in a work event was developed, which works on the ba-
sis of 7 definitive parameters [1]:

1) Work Context (the conflict must take place on the
work place);

2) Frequency (the hostile actions must occur at least
some times a month);

3) Duration (the conflict must have been going on at
least for six months);

4) Kind of actions (the hostile actions must belong to
at least two of Leymann's five categories);

5) Difference in level of the two antagonists (the
mobbee must be constantly in a position of inferiority);

6) Progress through phases (the work event has reach
at least the II phase of a Six-phase model of bullying);

7) Persecutive intention (a coherent and aimed vexatory
scheme must be clearly noticeable in the work event).

Openly accessible at http://www.scirp.org/journal/HEALTH/




